
History and Reputation – Does the hospice have:

• Long standing community roots? Is the hospice locally owned and trusted with a 48+ year 
track record of providing care to the community? Hospice providers deeply embedded in their 
communities deliver the highest quality of care.

•	Nonprofit? Studies conducted by the Journal of the American Medical Association show 
caregivers whose family members received care in a nonprofit hospice reported the best 
experiences across eight categories — from timely care and help with symptoms to emotional 
and religious support. For-profit hospices scored lower across all of these categories.

•	Positive testimonials and reviews from existing and previous patients, families, and clients? 

Staff Expertise – Does the hospice team include:

•	Full-time doctors credentialed in hospice and palliative care and nurse practioners in pain 
management?

•	Local nurses, social workers, certified nursing assistants, and chaplains who ensure prompt pain 
and symptom control, emotional support, and spiritual guidance?

•	Specialty trained staff in dementia, Alzheimer’s, heart disease, COPD, and cancer care?

•	Specialty trained staff who care for infants and children facing serious illness?

•	Specialty trained staff who recognize and support the needs of Veterans while promoting 
dignity, appreciation, and respect? 

•	Screened and trained volunteers who provide companionship, vigil sitting, and respite care?

•	24/7 phone triage nurses for around the clock support?

Visits – Does the hospice offer:

•	Care in all settings? Even if your loved one is at home now, they may eventually transition to a 
facility as their needs evolve. Does the hospice provide care at local hospitals, assisted living 
facilities, nursing homes, and around-the-clock inpatient hospice facility?

•	24/7 in-person visits including weekends and holidays?

•	Help creating advance directives and other end-of-life plans?

Although all hospice providers are required to provide basic core services, major differences oftentimes exist in the depth 
and breadth of support provided. Use this checklist to compare Unity services with those of other hospice providers to 
ensure you receive the compassionate end-of-life care you deserve. Remember, the right hospice can profoundly impact 
your loved-one’s final chapter. 

No one should end the journey of life alone, 
afraid, on in pain. Get informed. 

Choose Unityhospice.org  |  920-338-1111

Check the Facts. 
Not all Hospices are the Same!
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Programs and Services – Does the hospice offer:

•	Inpatient hospice facility? If your hospice provider offers an inpatient center, your loved one can 
receive around-the-clock care they need in a peaceful setting for complex symptom relief, to 
give the family a break from caregiving, or for care until the end of life.

•	Respite care to provide short-term relief for primary caregivers, giving them time to rest, travel, 
or spend time with other family and friends?

•	Pet therapy visits? 

•	Evidence-based skilled touch with intentional, compassionate presence to reduce pain, anxiety, 
agitation, and depression?

•	Custom music playlist based on your loved one’s music preferences and converted to a QR code 
enabling you, family, and caregivers to play the music at any time on a digital device to boost 
mood and stimulate communication and memories?

•	Specialized care and recognition for veterans including custom care plans, Veteran to Veteran 
Volunteer companions, veteran pinning ceremonies, and flag raising ceremonies?

•	Non-medical home care program that can be added to hospice care for even more support 
including housekeeping, meals, errands, companionship, and more?

•	Teleconnect  to virtually connect your loved one with hospice staff and family members?

•	Medications and supplies delivered to your doorstep?

•	Gifted Wishes program which grants the final wishes of hospice patients?

•	A complimentary, keepsake legacy journey to document your loved one’s life stories and 
experiences?

•	Keepsake bears and pillows handcrafted from the apparel of your loved one?

Grief Support – Does the hospice offer:

•	Free-standing Grief and Education Center offering grieving individuals of all ages a safe haven to 
learn about grief, share experiences, and find hope?  

•	Licensed grief counselors, social workers, and trained volunteers who provide compassionate 
grief support at no cost?

•	Individual and family counseling provided in-person or virtually?

•	Grief groups for children, teens, families, and adults to connect with others who are grieving?

•	Telephone check-ins as requested?

•	Mailed grief resources over the course of 13 months offering tips for practical coping strategies?

•	A grief resources lending library containing printed materials?

•	Memorial services throughout the year, including the holiday season, to honor loved-ones?

•	Anticipatory grief support because grief can start before the death? 

•	Grief consultation, workshops, and training for businesses, schools, and the community?
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Choose with confidence. Choose with heart.
Choose quality hospice care.

Choose Unityhospice.org  |  920-338-1111


