
Unity Resale Shoppe, LLC, 

Now Open 

Facility Volunteers Needed 

The Volunteer department is looking to add to our team of facility 
volunteers. This opportunity to serve has been piloted in select facilities, 
and has been a great success! 
 

These individuals are assigned to a particular facility and visit all of 
Unity’s patients residing within that facility. If there are too many patients 
for one volunteer to visit, a second volunteer can be assigned. 
 

Facility volunteers not only visit with patients but also have a strong 
presence within the facility and serve as ambassadors for Unity.  They 
announce their presence to facility staff, ask how things are going and 
offer to bring any comments or concerns to the appropriate Unity staff 
person.  Visits to these patients are typically much shorter than in private 
homes and can include more than one patient at a time. A brief entry 
into the patient’s Unity binder is important so family members can see 
that the volunteer had checked on the patient even if the patient was 
sleeping. 
 

This month we are featuring two facilities: New Perspectives in Howard 
and McCormick Assisted Living in east Green Bay.   
 

If this opportunity is of interest to you, please contact Kelly in Volunteer 
Services for more details.  
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“Shelter from the Storm” with permission from photographer 
Mary Lee Agnew; www.capturewisconsin.com  

Unity Resale Shoppe, LLC is open for business!  Come visit, shop, donate or volunteer at 

1641 Commanche Avenue near the airport.  We are open for donations and shopping 
Tuesday through Friday from 10 am—7 pm and 

Saturday from 10 am—2 pm.   

Also, if you’re doing any “spring cleaning,” be sure to 

keep the Unity Resale Shoppe, LLC, in mind as we are 

continuing to accept furniture, home goods, home 
décor and some clothing.   

Interested in volunteering?  Please contact Kelly to get 
started.   

Thank you to the many individuals and businesses who 
have generously contributed to help get us on our feet! 

For questions or to arrange drop-off of large or 

heavy items, please contact  

Alicia Schram, Resale Shoppe Manager  

920-339-5501 or 

UnityResaleShoppe@unityhospice.org. 

By: Alicia Schram, Resale Shoppe Manager 

In Memoriam 

Patricia “Pat” Martin 
9/21/1936—5/25/2017 

Though a Unity volunteer a short two 
years, her spunky personality quickly 
endeared her to everyone she met. She 
was the facility volunteer at Bay Road 
Place and was a favorite of all facility 
patients and staff, not just Unity’s.  
 
We extend our sympathies to her family 
and all who knew and loved her and 
were touched by her generous spirit. 

mailto:UnityResaleShoppe@unityhospice.org
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By:  Tracey Mayo, RN; Quality Manager  

The term “hospice care” is often synonymous with the concept of high-quality care 
for people approaching the end of their life and their families.  The experience of 
hospice care goal is for those who receive it to have a positive experience. Staff 
and volunteers working in hospices pride themselves on meeting the needs and 
preferences of those in their care. 
 
Establishing what contributes to the quality of hospice care is important to do for a 
number of reasons. It is vital in defining relevant outcomes for hospice care, in 
shaping the skill base of the future hospice workforce and in confirming how 
hospice care can contribute to the wellbeing of individuals. 
 
Components of quality care identified by the National Hospice and Palliative Care 
Organization include but are not limited to: 

 

Patient and Family-Centered Care 
 The plan for care is personal; it is focused on 
the whole person and values-based in nature 
 Care is compassionate, coordinated and 
consistent 
 Users are informed and involved in decision-
making 
 Wishes and preferences on the part of those 
seeking help or support are respected 
 Open and honest communication is at the 
heart of care 
 Support is available for family 
 

Ethical Behavior and Consumer Rights 
 Upholding high standards of ethical conduct 
and advocating for the rights of patients and their 
family caregivers 
 

Clinical Excellence and Safety 
 Ensuring clinical excellence and promoting safety through standards of 

practice 
 

Inclusion and Access 
 Ensuring all people—regardless of race, ethnicity, color, religion, gender, 

disability, sexual orientation, age or other characteristics—have access to our 
services 

 

Performance Measurement 
 Collecting, analyzing and actively using 

performance measurement data to 
foster assessment and performance 
improvement in all areas of care and 
services 

 
Since its inception, hospice has been 
ahead of its time, focusing on delivering 
high-quality holistic care to patients and 
families. 

The Quality of Hospice Care 

 
Years of  
Service 

Anne Mattern 23 

Karen Tuschl 17 

Joan Smits 16 

Peter Mickelson 10 

Virginia Bauldry 9 

Rollie Granius 9 

Jerry Keller 9 

Karon Pasterski 9 

Pat Zipperer 9 

Karen Weichart 8 

Debbie Black 5 

Cathy Yurk 5 

Paige Van Rossum 4 

Tanya Kriesel 3 

Caryn Juidici 2 

Bonnie Kohn 2 

Sharon Suttner 2 

Sarah Pappas 1 

Jordain Sharma 1 

Service 
Anniversaries 

Birthdays 
Karen Effertz ....................... 3rd 
Cheryl Heath ....................... 3rd 
Betsey Nickel ...................... 4th 
Denise Farmer ..................... 4th 
Lori Janowski ...................... 6th 
Mary Lou Bowker ................. 7th 
Linda Darmody .................... 7th 
June Henjum Faller .............. 7th 
Carla Weber ........................ 7th 
Ginney Amen ...................... 9th 
Rebecca Marquardt ............ 10th 
Leslie Denis ....................... 14th 
Joyce Johnson ................... 15th 
Bev Beyer ......................... 15th 
Pam Beardsley .................. 20th 
Jo Boss ............................. 20th 
Kathy Schroeder ................ 21st 
Clint Seely ......................... 21st 
Jo Ann Sawicki .................. 23rd 
Debbie Black ..................... 24th 
Carol Kenyon..................... 24th 
Paul Chetcuti ..................... 25th 
Laura Lewis ....................... 26th 
Ken Calewarts ................... 27th 
Rich Aicher........................ 28th 
Mary Jo Feller .................... 29th 
Jerry Keller ....................... 30th 
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National Volunteer Week 
Gift Pick-Up 

Volunteer Week gifts are still 
available for pick-up in the 

Volunteer Department through 
June 30th. Please contact 

Kelly or Theresa if you need 
help arranging pick-up from 
one of the outlying offices. 

 

Home Projects Hours 
Reminder 

If you work on volunteer 
projects from home, please 
remember you still need to 

submit time sheets in a timely 
manner. Even if you don’t want 

“credit” for your time, these 
hours are important to Unity 

when applying for grants. 
 
 
 
 
 

2017 Vigil Competency Answers 

T 1. Extreme differences in a patient’s temperature are common. 

T 2. The patient may spend an increasing amount of time sleeping. 

T 3. Oral secretions may become more profuse and collect in the back of the throat. 

T 4. Breathing patterns may change to an irregular pace. 

T 5. Many patients become confused to time, place and identity of persons nearby. 

T 6. Incontinence is a common problem and occurs in muscles that relax. 

T 7. The volunteer is a part of the interdisciplinary team and may be present at the 

time of death. 
T 8. Sometimes it is best for the volunteer to let the family members be alone with 

the patient at the time of death. 
T 9. Communication with the triage nurses is important if the patient appears to be in 

pain. 
F 10. If you believe the patient has died, you should… 

first tell all family present in the room, then contact facility staff and finally 
contact Unity staff 

If you believe the patient has died, do not say anything to family 
present in the room.  Rather, step out and report your suspicions to the 
nurses’ station away from the family.  Once the facility staff have 
confirmed the patient has died, you should then call Unity’s triage 
nurses and inform them of the patient’s death. 

2017 Volunteer Program Evaluation Results 

Below are the results of your responses to the Volunteer Program Evaluation form 
included with competency paperwork.   
 

 Do you feel you are adequately supported by the Volunteer Coordinators and 
understand your role as a volunteer?  98% replied YES! 

 Do you feel you were contacted sufficiently by the Volunteer Coordinators 
throughout the past year and offered service opportunities in your area?  
97% replied YES! 

 Was the communication between you and Unity’s staff members sufficient for 
you to adequately provide services?  98% replied YES! 

 Do you find your volunteer work to be interesting and rewarding?  96% 
replied YES! 

 

If you replied “yes” to the question about interest in volunteering at the Unity 
Resale Shoppe, LLC, and have not been contacted, please let us know.   We 
currently have 60 volunteers 
assisting at the Unity Resale 
Shoppe, LLC, and can add you to an 
upcoming resale shoppe orientation 
that works with your schedule. 
 

Thank you to those volunteers who 
shared ideas for social events, 
education topics and other 
comments.  We are in the process 
of compiling and reviewing this 
information; watch the volunteer 
newsletter for further updates. 



www.unityhospice.org 

2366 Oak Ridge Circle 
De Pere, WI  54115 

920-338-1111 
1-800-990-9249 

               Volunteer Coordinators                
Kelly Lautenslager 

920-339-6768 
klautenslager@unityhospice.org 

 
Theresa Van Den Plas 

920-339-6770 
tvandenplas@unityhospice.org 

Director of Psychosocial Services 
Lisa McMahon  
920-338-1111 

lmcmahon@unityhospice.org 

Senior Director of Quality and Operations 
Christina Schlueter  

920-338-1111 
cschlueter@unityhospice.org 

For volunteer questions or concerns, please contact the Volunteer Department via the direct 

numbers and email addresses listed. 
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Unity will be hosting a Fall Festival 
on Saturday, September 16

th
 

from 1pm to 4pm to celebrate 
our 40

th
 Anniversary!  This 

free, family-friendly event will 
be held on our De Pere 
Campus and will include 
Booyah, a corn roast, caramel 

apples, music and games and 
activities for children! 

Formal invitations for the event will be 
                              sent via email and mail in the coming 
months.  Please mark your calendars and keep an eye out for 
your invitation.  We hope to see you there! 

By: Lindsay Marty,  
Human Resources Generalist 

There’s Still Time 

Unity’s 2
nd

 Annual Unity Golf Classic on July 20th at Thornberry 
Creek at Oneida is quickly approaching!  The four-person 
scramble begins with a shotgun start at 10:00 am and includes 
18 holes of golf on the official course of the Green Bay 
Packers, lunch, beverages, dinner, raffle and silent auction.  
We still have room available for foursomes. 
 
Not a golfer?  We are also looking for donations of larger items 
for the raffle or auction — or join with other volunteers and 
donate items for a family fun basket (see inset). If you’re 
looking to be part of the action, Kelly is still looking for 
volunteers to help manage hole events. This outing 

offers a great way for you to enjoy a wonderful day on the 
course combined with an evening of camaraderie with others 
who share your passion in supporting Unity.  You can even just 
join us for dinner and the auction if you’d like! 
  
For event information, contact Unity’s Director of Development, 
Diana Butz (920.339.5571 or dbutz@unityhospice.org) or visit 
Unity’s website at www.unityhospice.org.  To sign up to 
volunteer the day of the event, please contact Kelly in 
Volunteer Services. 

Thursday, July 20th 

Shotgun Start 10:00 AM 

 

Thornberry Creek at Oneida 

Jack and Engrid Meng Hospice 

Residence Family Movie Event 

Saturday 

June 17th 

1:00—3:00 PM 

This event is for the patients and families of Unity’s 
Jack and Engrid Meng Hospice Residence. We are 
looking for a few volunteers to help with set-up, serve 
refreshments and clean-up after the movie has ended. 
It’s planned as an outdoor event; however, in case of 

rain, the event will be moved indoors. 
Contact Kelly for more information or 
to sign up to help. 

Care To Share? 
Kelly and Theresa are putting together a Family Fun gift basket to be 
auctioned at the Unity Golf Classic on behalf of Unity Volunteers. If 
you’re not able to golf or work the event and looking for a way to be 
involved, please consider donating fun family items. We’ve provided 
some ideas below to get you started. Items must be new and received 
in the De Pere office by Monday, July 17th.  

Movie theater gift card 
Family-friendly DVDs 
Board games 
Pool toys 
Sidewalk chalk 
   Dice games 
         Card games 

Candy/snacks/popcorn 
Small stuffed animals 
Bubbles and wands 
Pail and shovel 
Trucks or Matchbox cars 
Restaurant gift cards 
Markers and crayons 

Coloring books or paper 
Stickers or sticker books 
Puzzles or puzzle books 
Barbie or other small doll 
Lawn games 
Balls or beach balls 
Marbles 

mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:dbutz@unityhospice.org
http://www.unityhospice.org

