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Care To Share? 
Marketing is seeking written testimonials from volunteers to publish on Unity’s 
website for new volunteer recruitment. Please consider submitting your written 
testimonial by January 19, 2018, via email (EMoua@unityhospice.org) or snail 

mail (Unity Marketing, 2366 Oak Ridge Circle, De Pere WI  54115). 
 

Please include the following topics in your testimonial: 

 Why did you choose Unity to volunteer? 

 How long have you volunteered for Unity? 

 Describe what you do as a volunteer for Unity. 

 What is the most rewarding aspect of volunteering for Unity? 

 What would you say to others who are looking for volunteer opportunities?  

 What is your favorite volunteer memory at Unity? 

Vigil Volunteer Orientation Scheduled 
Do you feel “called to serve” as a Unity Vigil Volunteer? If 
so, Gina Mancuso (Psychosocial Educator), Sonja Kuehl 
(Nursing Educator) and Theresa will be orienting new 
vigil volunteers in the De Pere office on Monday, 
February 19th. As with all classes and events offered, we 
must have a minimum of five volunteers attend to hold 
this event. 
 

If you would like to sign up to attend or require more 
information, please contact Theresa.   

What is a vigil volunteer?  
A vigil volunteer is someone who is present with an actively dying patient – generally in an 
individual’s last 24-48 hours of life. Vigil volunteers may be requested because the patient 
doesn’t have family or friends to be with him or her, or it may be because the family has 
been sitting vigil with the patient, needs a break and doesn’t want to leave their loved one 
alone. It may also be for family support. Sometimes family members are anxious with the 
dying process and welcome the presence of a Unity Volunteer to be with them.  

 

What does a vigil volunteer do?  
Generally, the volunteer is present in the room to monitor 
the patient’s comfort level and ensure the patient doesn’t 
die alone. In some instances, the patient is intermittently 
coherent; other times the patient is completely comatose 
and may be unaware of your presence. Depending on the 
situation, there are times when the volunteer might put a 
hand on the patient’s arm or hand to let him or her know 
someone is with them. If we know the family or patient 

has a preference, a volunteer might read to the patient—maybe scripture or an 
inspirational reading—or play soft music. If the volunteer notices a change in the patient 
(maybe the patient seems uncomfortable, there is a change in breathing pattern or the 
volunteer suspects the patient has died), the volunteer will alert facility staff to come and 
check on the patient.  
 

Where do vigils take place?  
Our vigil program takes place in specified hospitals and facilities in the Green Bay and 
Sturgeon Bay areas. We want our volunteers to have immediate nursing support available 
to assist you. There are times when we receive requests to go into patient homes; however, 
we rely on experienced vigil volunteers who are comfortable assisting in this manner.  Unity 
staff are always a phone call away should you need assistance.   
 
 

Monday 
February 19, 2018 
6:00—8:00 pm 

 

Unity Administration Building 
2366 Oak Ridge Circle 

De Pere, WI  54115 

mailto:EMoua@unityhospice.org


Part of the hospice regulations 
for volunteers require that you 
complete yearly competencies. 
The 2018 competency packet 
will be mailed by January 31, 
2018. We ask that you complete, 
sign and date all paperwork 
where indicated and return no later than Tuesday, February 28, 2018. Please do not stress 
yourself out worrying you will answer incorrectly. We do not share this information with 
anyone; rather, this information is used to determine where we need to focus education in 
the coming year.  
 

The following are reminders regarding volunteer competency policies and procedures: 
 

 An annual review of volunteer hours: Volunteers with less than 5 volunteer hours (12 
is the minimum requirement) each calendar year will receive a phone call in November 
to determine their level of engagement, including a deadline to respond. If a response 
is not received by this deadline, the volunteer is terminated.  

 

 Failure to comply: In March, those volunteers who have not returned their 
competencies will be contacted. Any volunteers who have failed to return competencies 
by the noted deadline will receive notification indicating they could be inactivated. 
Continued failure to comply could result in termination.  

 

 Competency follow-up: Answers will no longer be provided individually; rather 
answers and an explanation will be shared beginning in the May newsletter once all 
volunteers have submitted their competencies. 

 

Should you have any questions or concerns, please contact Theresa. 

How do I become a vigil volunteer?  
Simply contact a volunteer coordinator and indicate your interest. We’ll sign you 
up to participate in a special vigil volunteer orientation which prepares you to 
serve in this way.  
 

How will I get scheduled for a vigil?  
As you can imagine, vigils are difficult to anticipate. Sometimes we’ll have  
several vigils in a week and sometimes we’ll go weeks without a vigil. Because this is such 
an important program and service we offer, we have set up a schedule to streamline 
activating volunteers. Each month we send out a vigil calendar and ask individuals to sign-
up for shifts. Some volunteers have a standing shift once per week.  We ask that volunteers 
select two shifts per month. We really try to work within your availability; any time you are 
able to assist is greatly appreciated.  
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Competency Paperwork 

One of the best methods for recruiting new volunteers 
occurs when current volunteers share their positive 
Unity experiences with acquaintances from work, 
church groups, civic groups, friends and/or family 
members.   
 

If you know someone considering volunteering with 
Unity, please refer them to the Volunteer section of our 
website (www.unityhospice.org) or ask them to contact 
Kelly for more information. 
 

Existing volunteers are most welcome to attend these 
orientation dates as a skills “refresher.” We highly 
encourage current volunteers to attend who can then 
share their “real life” experiences with those going 
through orientation. If you would like to attend one of 
these sessions as a refresher, please contact Kelly. 

2018 Volunteer Orientation Dates 

Thursday, January 11 

Saturday, March 10 

Thursday, April 12 

Thursday, June 7 

Thursday, August 16 

Saturday, September 15 

Thursday, November 15 

Paperwork Reminders 
 Remember to submit your 

home project time sheets and 
Progress Notes by the 10th of 
the subsequent month.   

 All 2017 volunteer paperwork 
must be received in the 
Volunteer Office no later than 
Wednesday, January 10, 2018. 
Anything received after this 
date will not count towards 
2017 volunteer hours. 

 

Patient Resource Binder 
Visit Notes  

Whether you visit a patient in their 
home or a facility, please leave a 

short message in the Notes section 
of their resource binder indicating 
you visited. If the patient is asleep 

or you can’t locate their binder, 
please document this on the 

Progress Note you submit to Kelly 
in the De Pere office.   

 

Inclement Weather and 
Illness 

If you are unable to keep your 
scheduled volunteer assignment 
due to snow, ice, extreme cold or 
illness, please remember to email 
both Kelly and Theresa. If you call 
in, please call either 920-338-1111 
or 800-990-9249 to speak with a 
Unity receptionist. Inform the 
receptionist that you are a 
volunteer and ask them to email 
Kelly AND Theresa letting us know 
you are unable to volunteer. If you 
would like us to contact you 
regarding your message, we would 
be happy to follow up with a call or 
email letting you know your 
message was received. 
 



Patient and Family Voice 

The concept of high-quality, patient-centered care has been widely embraced 
by both patients and health care organizations; yet, despite best intentions, it 
can be challenging to know if the care that’s provided measures up. Although 

Consumer Assessment of Healthcare Providers and Systems (CAHPS) caregiver 
satisfaction surveys offer useful data, the challenge is the delay in which feedback is 
received. 
 

One strategy is to establish a Patient and Family Advisory Council (PFAC), which Unity is 
in the early stages of developing. A PFAC is a group of strongly motivated family 
members, caregivers, patients, as well as staff, who apply firsthand knowledge to 
improving the experience of patients and caregivers. PFACs have great potential not only 
to enhance patient care but to align with organizational mission, vision and values. 
Family advisors challenge what is possible by offering a fresh perspective and new ideas. 
Patients and families are critical members of Unity’s care 
delivery team and their voice will offer insight into how 
we can improve the patient and family experience. 
 

We are currently in the process of seeking individuals to 
serve on the council. If you are a family member or 
caregiver for a loved one and interested in hearing more 
about the council, please contact Kelly or Theresa. 

Birthdays 
Mary Huebner ....................... 2nd 
Caitlin Albers .......................... 3rd 
Cathy Yurk .............................. 3rd 
Karon Pasterski ...................... 6th 
Sue Nooyen ............................. 8th 
Jen Schaenen ........................... 8th 
Dave Schleis ............................ 8th 
Ellen Segersin ....................... 10th 
Roy De Ruyter ...................... 11th 
Jodi Greiling .......................... 14th 
Joan Matzke .......................... 14th 
Shirley VanDerKamp .......... 18th 
Sue Mietzel ............................ 19th 
Chris Riemer ..........................21st 
Cathy Riordan ...................... 25th 
Nancy Stacie.......................... 30th 
Sharon Zupke ....................... 30th 

 Years  
 of Service 
Dolly O’Dell ........................... 40 
Sister Helen Keyzer .............. 29 
Howard Hansen .................... 21 
Deb Trossen ........................... 17 
Tom Wavrunek ..................... 12 
Elaine Jones ............................ 11 
Dr. Paul Koch ........................ 11 
Diane Wilson ......................... 10 
Kirk Becker ............................. 9 
Lori Janowski ......................... 9 
Barb Schneider ....................... 9 
Susan Morgan ........................ 8 
Shirley VanDerKamp ............ 8 
Betsy Nickel ............................ 7 
Sharon Peterson ..................... 7 
Sherry Lemmens .................... 6 
Pam Lepel ............................... 5 
Shelley Ressel ......................... 5 
Clint Seely ............................... 5 
Carol Stanaszak ...................... 5 
Cyndy Huxford ...................... 4 
Gretchen Schmelzer ............... 3 
Denise Farmer ........................ 2 
Abbie Drees ............................ 1 
Linda Moudry ........................ 1 
Sue Nooyen ............................ 1 
Brittany Penoske .................... 1 
Margaret Strenski .................. 1 
Barb Taylor ............................. 1 

Service 
Anniversaries 
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Reprinted from the Centers for Disease Control and Prevention website:  www.cdc.gov/handwashing 

Handwashing: Clean Hands Save Lives 

Handwashing is like a "do-it-yourself" vaccine—it involves five simple and effective steps 
(Wet, Lather, Scrub, Rinse, Dry) you can take to reduce the spread of diarrheal and 
respiratory illness so you can stay healthy. Regular handwashing—particularly before and 
after certain activities—is one of the best ways to remove germs, avoid getting sick and 
prevent the spread of germs to others. It's quick, it's simple, and it can keep us all from 
getting sick. Handwashing is a win for everyone, except the germs. 

Show me the science—why wash your hands? 
Handwashing with soap removes germs from hands. This helps prevent infections because: 

 People frequently touch their eyes, nose, and mouth without even realizing it. Germs 
can get into the body through the eyes, nose and mouth and make us sick. 

 Germs from unwashed hands can get into foods and drinks while people prepare or 
consume them. Germs can multiply in some types of foods or drinks, under certain 
conditions, and make people sick. 

 Germs from unwashed hands can be transferred to other objects, like handrails, table 
tops, or toys, and then transferred to another person’s hands. 

 Removing germs through handwashing therefore helps prevent diarrhea and 
respiratory infections and may even help prevent skin and eye infections. 

 

Teaching people about handwashing helps them and their communities stay healthy. 
Handwashing education in the community: 

 Reduces the number of people who get sick with diarrhea by 31%  

 Reduces diarrheal illness in people with weakened immune systems by 58% 

 Reduces respiratory illnesses, like colds, in the general population by 16-21% 

What should you do if you don’t have soap and clean, running water? 
Washing hands with soap and water is the best way to reduce the number of germs on 
them in most situations. If soap and water are not available, use an alcohol-based hand 
sanitizer that contains at least 60% alcohol. Alcohol-based hand sanitizers can quickly 
reduce the number of germs on hands in some situations, but sanitizers do not eliminate 
all types of germs and might not remove harmful chemicals. 
Hand sanitizers are not as effective when hands are visibly dirty or greasy. 
How do you use hand sanitizers? 

 Apply the product to the palm of one hand (read the label to learn the correct 
amount). 

 Rub your hands together. 

 Rub the product over all surfaces of your hands and fingers until your hands are dry. 



www.unityhospice.org 

Shopping and Donations 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org 

Senior Director of Quality and Operations 
Christina Schlueter   920-339-6788 

cschlueter@unityhospice.org 

For volunteer questions or concerns, please 

contact the Volunteer Department via the direct 

numbers and email addresses listed. 

Facility Volunteers:   
These volunteers are 
assigned to a particular 
facility and visit all of 
Unity’s patients residing 
within that facility and are 
a strong presence serving 
as Unity ambassadors. 
Contact Kelly for more 
information. 
Shawano Region: 
 Serenity Gardens-
Gillett 

 Maple Lane 
 Atrium Post Acute Care of 

Oconto Falls 
Door County Region: 
 Atrium Post Acute Care of 

Kewaunee 
 Scandia Village 
 Algoma Long Term Care Unit 
 

Check-In Program:   We are 

looking for volunteers to place 
phone calls to caregivers who 
have a hospice patient residing in 
a care facility to ensure everything 
is going well and the caregivers 
are happy with services rendered. 
Check-In Program volunteers 
come to the De Pere office once a 
month to make these calls; a script 
will be provided. If you can help, 
we will create a schedule to fit 
your availability. Contact Kelly for 
details. 
 

Beautician/Barber:   Unity 
currently has one beautician who 
assists hospice patients in the 
Green Bay area who can no longer 
leave home. If you know a licensed 
beautician/barber willing to share 
their hair-cutting talents with our 
hospice patients, please contact 
Kelly. 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

“You just have to live today. And I think one of my New Year's resolutions is 
definitely trying to stop and live in the moment and cherish it.”   
 ~Thomas Rhett, country music singer/songwriter 

Gardening:  At Unity, we’re 
always looking ahead, and spring 
will be here before we know it! 
Along with spring and warmer 
temperatures comes the pleasure 
of being in the garden. We are 
looking to form a team of 
volunteers who, together, can 
maintain the gardens on the 
De Pere campus.  At present there 
is the Butterfly garden, the 
residence Cutting garden, the 
Meditation garden as well as the 
gardens surrounding the 
Administration building and the 
Jack and Engrid Meng Hospice 
Residence. This group of 
volunteers will work under the 
supervision of Scott Smits, Unity’s 
Maintenance Coordinator. If you 
have interest in this opportunity, 
please contact Kelly. 
 

Med/Supply Delivery 
Drivers:  Do you like to drive 

and want to help hospice families? 
We have successfully piloted 
Thursday and Friday PM drivers, 
and now our Triage Department is 
looking to expand this program. 
We need Monday, Tuesday and 
Wednesday PM drivers. We also 
need an every-other-Friday 
morning volunteer as well.  
Volunteers pick up meds from the 
pharmacy, bring them to the 
Triage nurses in the De Pere office, 
then deliver items to patient 
homes in the Green Bay area. 
Contact Theresa for more 
information. 
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