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2019 Volunteer 

Orientation Dates 

If you know someone who may 
be interested in becoming a Unity 
volunteer, or you are interested in 

attending orientation as a 
“refresher,” here are upcoming 

dates for 2019: 
 
Contact Kelly with questions or to 

sign up to attend. 
 

Thursday, January 10 

Saturday, March 9 

Thursday, May 9 

Thursday, July 11 

Saturday, September 14 

Thursday, November 14 

December 2018 

Please join us in welcoming 

the newest volunteers to our 

Unity team! 

Hospice Volunteers: 

Terry Carpenter 
Deb Fuglestad and Kabo 

Pam Klingert 
Ann Krueger 
Amanda Prue 

Resale Shoppe Volunteers: 

Lynn Arnesen 
Vicki De Main 
Kathy Herbert 

Michele Mc Ginn 
Sandy Zuegner 

Meet Deb and Kabo 
The Volunteer Department is pleased to introduce our 
newest pet therapy team, Deb Fuglestad and her 
Golden Retriever Kabo.  
 

Deb and Kabo will visit patients and staff at the Jack 
and Engrid Meng Hospice Residence as well as staff in 
the Administrative Building on their visits.  
 

We look forward to and appreciate visits from all four of 
our pet therapy teams. You can’t help but smile when 
greeted by our four-legged ambassadors of pure love! 
Thank you to all our handlers for sharing your time and 
amazing pets with Unity patients and staff. 

Have you reserved your spot to attend this special holiday 
event?  
 

If you chose to honor a loved one by purchasing an 
ornament, stand or wreath package, these will be available 
for pick-up at the event or at Unity’s Administrative 
Building in De Pere from December 17th through 
December 21st between 8 am and 4 pm. If you ordered    
a brick package, you will be invited to the August 2019 
Memorial Brick Dedication event at Unity. 

National Railroad Museum  Frederick J. Lenfestey Center  

2285 S Broadway  Green Bay, WI  

5:15 PM - Doors Open 

  Create a memorial tag for the tree 

  Enjoy the Festival of Trees 

  Tour the train exhibits 
6:30 PM - Memorial Program featuring holiday reflections and music 
7:30 PM - Departure 

Thursday, December 13, 2018 
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December 
Birthdays 

Melissa Bieker .................... 4th 

Melissa Patnode ............... 4th 

Rosie Wright ...................... 4th 

Patti Basten ......................... 5th 

Nancy Cummings ............. 5th 

Rich Jauquet ....................... 5th 

Sharon Noel ....................... 5th 

Kathi Wright ....................... 5th 

Nancy Buhr ......................... 6th 

Ken Corry............................. 6th 

Dianne Boex ....................... 7th 

Kaelee Heideman ............. 7th 

Lisa Renier ........................... 7th 

Darlene Eland ................. 10th 

Kay La Count ................... 10th 

Rose Capelle.................... 12th 

Kathy Hansen .................. 12th 

Tom Wavrunek ............... 12th 

Frank Bradley .................. 14th 

“George” Van Straten .. 15th 

Bill Clement ..................... 16th 

Shirley Garthwaite ......... 16th 

Cyndy Huxford ............... 18th 

Sharon Banning ............. 19th 

Julie Devroy ..................... 19th 

Kim Kobes ........................ 20th 

Jim DeGroot ................... 22nd 

Jill Proulx ......................... 22nd 

Bonnie Zak ...................... 22nd 

Darlene Brunette ........... 23rd 

Carol Stanaszak .............. 23rd 

Cathy Lindeman ............. 26th 

My Hospice Experience 
By: Mary Bosman, Sturgeon Bay Volunteer 
 

When I started working as a volunteer for Unity Hospice twelve years ago, I mainly 
worked as a companion sitter. I do remember one day riding along with a nice man 
who was the chaplain at that time for Sturgeon Bay. I'd been studying spiritual 
healing for many years and wished I could become a chaplain. But when I found 
out that going to school to get my Master's Degree would break our bank, I 
decided I would be a companion sitter. 
 
I was at a hospice meeting one day about a year ago when, out of the blue, we 
were asked who would like to help provide spiritual support to patients. One split-
second later my hand was up in the air—I think my soul knew this was coming and 
pulled my hand up for me. Then I looked around and realized I was the only one 
who had volunteered for this opportunity.  
 
A memorable moment for me was when I began visiting an elderly woman whose 
daughter was taking care of her. The daughter was a wonderful, caring daughter 
who had cared for other family members who had died, so she knew what to 
expect. 
 
The patient was a character, always reminding me she was over 90 years old. I 
have a feeling she had been a strong woman. She had four daughters; the eldest 
had vowed never to talk to her mother again. As what happens sometimes, there 
was family dissension. Yet the caregiving daughter was cheerful, working hard to 
make sure her mother was comfortable. They were always happy to see me 
coming. 
 
Unity’s Sturgeon Bay chaplain, Mark Richards, has a great voice and will sing to 
patients during visits. I asked the patient about him and she cooed, "Ooh! He's 
purty!!" which made us laugh. I wished I could sing to my patients. But I found I 
could comfort them by reading from “Life After Life” by Raymond Moody, Jr.; it is 
about peoples' near-death experiences. The patient would listen quietly, and I 
could see how the comforting these stories were to her.  
 
Then came the day when I heard this patient was at the hospital, nearing the end. 
I was there for two hours, silently praying for all, while the caregiver daughter was 
watching her mother and adjusting her blankets. Two of the patient’s other 
daughters were there also, but not the eldest daughter. When I rose to leave, I 
bent over the patient and said goodbye to her. The patient couldn't speak well, but 
we were bending close to her. She then turned to me and said softly, "I'm sorry, 
I'm sorry....."  The caregiver daughter said to her, "You don't have to be sorry 
Mom, this is Mary. You're okay." And I said to her, "I'm okay; it's all right." The 
patient had tears in her eyes.  
 
I decided to leave so the family 
could be alone with their 
mom. As I went out of the 
room, the caregiver daughter 
came after me and told me that 
the patient thought I was her 
oldest daughter as I truly did 
resemble her. It was 
overwhelming. I felt so honored 
that I could be an instrument of 
forgiveness. It surely was a 
beautiful reason I was there.  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjPn8WL_PTeAhWD5YMKHYu_DKMQjRx6BAgBEAU&url=https%3A%2F%2Fpixabay.com%2Fen%2Fhospice-hand-in-hand-caring-care-1793998%2F&psig=AOvVaw1XeESSc9k30oJsGInZ1vWv&ust=15434


NO YES 

 Years  

      of Service 

Duane Clark ......................... 12 

BJ Francken .......................... 12 

Paul Chetcuti ....................... 11 

Dianne Boex ........................... 2 

Janette Adamski .................... 1 

Roxanne Bohl ......................... 1 

Marlene French ..................... 1 

Suzanne Johnson .................. 1 
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Facility Name Change 
ManorCare East and West in 

Green Bay have been sold. They will 

now be known as Crossroads East 

and West. This was effective 

November 1, 2018. Vigil volunteers, 

please update this information on the 

Vigil Facilities handout you received 

at orientation. 

2018 Paperwork 
All 2018 paperwork (progress notes, 

time sheets, mileage vouchers, etc.) 

MUST be received no later than 

Thursday, January 10, 2019. 

Anything received after this date will 

not count towards your 2018 

volunteer hours. 

Inclement Weather and 

Illness Reminder 

Hospice volunteers: If you are unable 

to keep your scheduled volunteer 

assignment due to snow, ice, extreme 

cold or illness, please remember to 

email both Kelly and Theresa. If you 

call in, please call either 920-338-1111 

or 800-990-9249 to speak with a 

Unity receptionist. Inform the 

receptionist that you are a volunteer, 

and ask them to email Kelly AND 

Theresa letting us know you are 

unable to volunteer. If you would 

like us to contact you regarding your 

message, please inform the 

receptionist. If you were scheduled to 

visit a patient, please give the 

receptionist the patient’s name, date 

and time of appointment. 
 

Resale Shoppe volunteers: Please 

contact Alicia Schram, Shoppe 

Manager, as soon as possible via cell 

phone or email. Generally, if 

Green Bay schools are closed due to 

inclement weather, the Shoppe will 

also be closed. 

The Volunteer Department sets annual goals for volunteer hours and reviews this 
data quarterly in order to ensure we are meeting our desired goal. In 2018, the 
department set a goal of 21,155 hours!  Based on a review of data from January 
through September, we are currently going to be short of our goal by about 100 
hours, so we are hoping for a strong finish to the year so we can exceed this goal! 
 
Areas where we have seen an increase in hours in 2018: 

 Prayer Shawls  
 Spiritual care support visits 
 Filled with Love  
 Volunteer Home Projects, including creation of the Veteran blankets 
 Med/Supply delivery-in the first 9 months of 2018, we have exceeded the 

total hours from 2017 and 2016.  We are on track to have over 700 hours of 
medication and supply delivery hours.   

 
Areas where we have seen a decrease in hours in 2018: 

 Jack and Engrid Meng Residence 
 Vigil (both scheduled hours with patients and on-call hours).  We did see a 

huge increase in vigil utilization in the 3rd quarter and had nearly 100 hours 
of vigil support provided to several patients. 

 Office 
 Volunteer phone calls (for tuck-in calls or check-in calls) 
 Companion visits 

 
If you would like to get more involved and have a desire to help in any area, 
please reach out to the Volunteer Coordinators. We greatly appreciate all of the 
time and talents you share with Unity to ensure we offer high quality end-of-life 
care.  We certainly could not do this without all of you!  

Third Quarter Volunteer Numbers 
By: Lisa McMahon, BSW; Director of Psychosocial Services 

Winter Parking On 
Unity’s Campus 

With winter coming, for our safety and yours, 
please park at least 1 foot from the sidewalks 
and curbs. Maintenance staff need the room to 
get equipment through and maintain a safe 
walking area for employees, volunteers, 
residence friends and family.  
 

We appreciate your cooperation. 

By: Scott Smits, Facility Manager 

X 

December  
Service 

Anniversaries 



Jack and Engrid Meng 
Hospice Residence 
Kitchen 
 

We need additional help with 
evening meals. Volunteers assist 
with preparing meal trays and 
helping with kitchen clean-up. 
Additional food safety training is 
required. Shifts are available 
weeknights and weekends. This is 
a great opportunity for Unity friend/
family volunteers to work together. 
Contact Kelly. 

www.unityhospice.org 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org 

Senior Director of Quality and Operations 
Christina Schlueter   920-339-6788 

cschlueter@unityhospice.org 

For volunteer questions or concerns, please 

contact the Volunteer Department via the direct 

numbers and email addresses listed. 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

Med/Supply Delivery 
 

The Triage Department is looking 
for additional drivers. Volunteers 
pick up meds from the pharmacy, 
bring them to the Triage nurses in 
the De Pere office and then deliver 
a few items to patient homes in the 
Green Bay area.  
 

Open shifts include: 
 Every other Monday afternoon 
 Every Tuesday afternoon 
 Every Thursday afternoon 

Every other Friday morning
 

Morning shifts begin at 8:00 am; 
afternoon shifts begin at 2:00 pm. 
Contact Theresa.

Administration Building 
Greeter Desk 
 

Friday afternoons from 12-3 pm. 
Options include weekly, every other 
week or even one Friday a month—
you choose! 
 

Duties include greeting visitors, 
phoning staff to announce the 
arrival of visitors, and other duties 
as they arise. Ongoing projects can 
be assigned, or you can bring a 
book or other project for quiet 
times. Contact Theresa. 

Tuck-In Callers 
 

We are seeking volunteers to make phone calls to in-home hospice 
patients to ensure they have the medications and supplies needed 
before the weekend.  
 

Calls are made Thursday or Friday mornings from the De Pere office. A 
call script will be provided for your convenience. Contact Kelly. 

As 2018 draws to a close, we hope you look back on your volunteer experience 
with Unity and find it was positive. Looking ahead to 2019, we hope you will 
continue sharing your time and talents with Unity and also encourage family and 
friends to join our team.  
 

Below you will find some available opportunities. Our 2019 orientation schedule 
can be found on the first page. If you know someone who would enjoy one of the 
opportunities below but is not yet a volunteer, please encourage them to apply. 
Applications can be found on the Unity website or by contacting Kelly.  

Marketing Outreach 
Drivers 
 

Marketing is looking for volunteers 
who would be interested in delivering 
brochures and small gift bags to sites 
in Green Bay, Sturgeon Bay, 
Shawano and Marinette at various 
times throughout the year. Mileage 
can be reimbursed. 
 

If you are interested in this project or 
similar opportunities, please contact 
Donna Hanson, Marketing 
Administrative Assistant. Donna can 
be reached via email 
dhanson@unityhospice.org or by 
phone (920-339-6707) Monday 
through Thursday between 8:30 am 
and 3:30 pm. 

mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
file://uhgb.local/shared/USERFILES/tvanden/Documents/Cricut Projects
mailto:dhanson@unityhospice.org


’Tis The Season For Gifting 
 

By: Anne LeMere, RN, BSN, CHPN; Unity Compliance & Privacy Officer 
 

Unity’s reputation is based upon our commitment to integrity in the delivery of excellent end of life care.             
Throughout the year grateful patients and families sometimes want to show their appreciation to a staff member              
by giving a personal gift. During the holiday season this happens more frequently. By definition, a gift is an expression     
of appreciation with no strings attached. If a gift comes with a request for a favor, or special treatment, it is no longer a 
gift. Accepting a gift could have unintended implications or consequences including the risk that our judgement and 
decisions can be influenced. Accepting a gift from a patient/family could look as though you provided extra care or   
special treatment to that patient. Gifts can also affect, or give the appearance of affecting, your objectivity as a Unity 
volunteer.    
 

While these gestures are thoughtful and kind, it is important that we avoid any actions that could be misinterpreted          
or misconstrued. There are complex laws about accepting gifts from or offering gifts to patients, families, other    
healthcare providers or businesses that work with Unity. To protect you, Unity, our patients and our families, our 
Compliance Plan and Standards of Conduct provides guidance on gifts. We follow standard practices to make sure       
our actions reflect our value of integrity, are always above board and honorable. 
   

Below are the highlights; for more specific details you can refer to the Compliance Plan and Standards of Conduct (which 
were sent to you earlier this year), speak with someone in the Volunteer Department or Unity’s Compliance & Privacy 
Officer, Anne LeMere. 
 

Receiving a Gift 
Unity's Compliance Plan and Standards of Conduct allow you to occasionally accept a reasonable gift, valued at $25 or 
less, from a grateful patient/family so long as the gift cannot reasonably be construed as a payment, inducement, influence 
or reward for a decision or action. Cash, checks or money orders may never be accepted as a gift.     
 

Accepting a gift or gratuity from a patient or family member could give the impression you are favoring the patient or giving 
him/her special treatment. It could also give the impression you are taking advantage of the person giving the gift. You are 
not allowed to solicit gifts, gratuities or tips from patients or families. For example, telling patients/families about gifts you 
have received from another patient/family may give the impression to that patient/family that you expect a gift from them. 
 

If you receive an unsolicited gift from a patient, given in gratitude, you may accept the gift if it: 
 Is of small value, which is $25 or less 
 Is not cash, a check or money order 
 Cannot be reasonably construed as a reward for an action or decision, payment or inducement 
 Doesn't violate the law or Unity's Compliance Plan 
 Was disclosed to the public, it wouldn't embarrass you or Unity 

 

What to do if you receive a gift: 
 Thank the patient/family for their generosity 
 Report it to the Compliance and Privacy Officer, Anne LeMere (direct phone 920-339-6787) or your supervisor who will 

forward the information to Anne 
 If appropriate, bring in to share with all staff 
 You may keep small gifts that cannot be shared with other staff such as a scarf, potholder, mittens or candle 

 

What do I do if the patient/family want to give me money (cash, check or money order)? 
Explain to the patient or family that you cannot accept it (be sure to thank them). Some patients/families may insist on 
giving a cash gift that cannot be declined without embarrassing or causing distress to the patient/family. In those rare 
instances, offer to accept it as a donation to Unity. If the patient or family decline to have the cash donated to Unity, thank 
them and explain you cannot accept it. If the patient/family agree to donate the cash to Unity, turn it in to the Unity office. It 
will then be processed as a donation and the patient/family will receive a thank you letter acknowledging their donation. 
Donations from individuals in our communities help sustain Unity, and we are very thankful for this community support. 
Financial support of Unity is encouraged, and Unity does fundraising to help us meet our philanthropic goals. 

 

What about giving gifts to patients or families?  
Despite the bonds that can develop with patients and families, personal gift giving is discouraged. If you give something to 
one patient/family, other patients/families may think you are showing favoritism or that you don't like or care for them. This 
topic can be sensitive and difficult. If a situation comes up that you are unsure how to handle, talk with your supervisor or 
the Compliance and Privacy Officer, Anne LeMere. The patient and family experience is at the core of our mission, vision 
and values. By understanding and following our gift policy, we promote a therapeutic, caring, professional relationship with 
our patients and families, in addition to following federal and state laws and ethical principles. 
 

Thank you for all you do to support our patients, families and Unity in meeting the end-of-life care needs—whether it  
is working in the office, on projects, directly with patients and families or at the Resale Shoppe.  No matter what role 
you serve, the sharing of your time and talents are greatly appreciated. Thank you. You are the Unity experience!  


