
By: Lisa McMahon, BSW; Director of Psychosocial Services 

March 2019 

The Volunteer Department has been able to complete an evaluation of our 2018 hours and want to share some 
highlights with you.   
 

 In 2018, Unity added 82 new volunteers to the team 
 The total service hours provided by volunteers in 2018 was 21,720 (an increase of 6,000 hours in the last 8 years) 
 The cost savings for all volunteer hours equates to $478,264 
 Unity has seen an increase in hours in the following service areas:  

 Medication and supply delivery  Companion sitting 

 Home projects  Volunteer outreach 
 Prayer shawls 

 Unity has seen a decrease in hours in the following areas:   

 Vigil  Office work 

 Bereavement support  Phone calls 
 

All other hours have remained relatively stable in the last few years.   
 
Each year the Volunteer Department 
sets new strategic goals in order to 
continue growing our program. In 2019, a few focus areas will be: 
 

 Volunteer recruitment in some of the rural areas that Unity 
serves 
 Expansion of our Veteran services 
 A review of the feedback you provided in the annual 
competencies and development of action plans as needed 
 Compassionate Touch--a new program to enhance the 
companion and vigil visits-more to come later in the year 
 Roll-out of the Better Impact volunteer management software, 
including: 

 Text messaging of direct patient care volunteer opportunities 
 Self-scheduling of volunteer opportunities from your home computer 
 Ability to enter your own volunteer hours for home projects 
 Ability to utilize the Time Clock feature for Resale Shoppe, office and Jack and Engrid Meng Hospice Residence 

volunteering 
 Ability to print a report of your volunteer hours 
 Ability to print a calendar of your monthly scheduled volunteer activities 
 Access to online volunteer resources, such as the Volunteer Orientation Binder, newsletters and updated rules 

and regulations 
 Access to webinars and other education opportunities you can view from your home computer  

2018 Hours Recap and 2019 Goals 

Above: “H.J. Nelson’s Truck,” used with the permission of Chuck Germain from Egg Harbor, via Capture Wisconsin https://www.capturewisconsin.com/photos/2263306/in/profile 

Patient and Family Testimonials 
So often we hear volunteers say, “I’m only a volunteer,” or “I just do “x” as a volunteer.” This absolutely makes us 
cringe! No matter your volunteer role, you have an impact on our patients and families, whether you realize it or not. 

We encourage you click here to view the most recent YouTube testimonial video created by Unity’s Marketing 

Department. To see additional testimonial videos, click here. If you catch yourself making one of the “I’m just” or “I 

only” comments, remember the words of these patients and families. Your time, talents and service are invaluable! 

https://www.capturewisconsin.com/photos/2263306/in/profile
https://youtu.be/IyHE9vw0m0g
https://unityhospice.org/about-us/testimonials/


The Greens Are 

Calling 
 

Join us for Unity’s 4th Annual Golf 
Classic and auction at Thornberry 

Creek Thursday, July 18, 
2019, to benefit patient care for 

those we serve.  
  
Registration is 8:30 a.m. followed by a 

shotgun start at 10:00 a.m. Fee for this four-person scramble is $175/player or 
$600/foursome and includes 18 holes of golf, cart, golfer gift, lunch and dinner. There will be hole contests, raffles 
and a silent auction. Not a golfer? Join us for dinner and participate in all the raffles and the auction. Dinner tickets 
are $30.00. 
  
If you would like to sponsor, golf, donate a raffle or silent auction prize or join us for dinner, call Unity Development 
Director Diana Butz at 920.339.5571 or email dbutz@unityhospice.org. The event information is also on Unity’s 

website. 

March 

March was named for the Roman god of war, Mars. 

Traditionally, this was the time of year to resume military 

campaigns that had been interrupted by winter.  
 

March is National Craft Month and National Celery 

Month! 
 

March 5th is Fat Tuesday; March 6th is Ash Wednesday. 
 

Daylight Savings Time begins on Sunday, March 11, at 

2:00 AM. Don’t forget to set your clocks ahead one hour! 
 

The vernal (spring) equinox marks the beginning of 

spring in the Northern Hemisphere. This occurs on 

Wednesday, March 20, and is the day when there is 

exactly 12 hours of daylight and 12 hours of nighttime on 

the equator. 
 

The March birthstone is aquamarine. In ancient times, this 

stone was believed to protect sailors on oceanic voyages. 
 

March’s birth flower is the daffodil or jonquil. It signifies 

unrequited love.  
 

Zodiac signs: 

Pisces (Feb 20-March 20) and Aries (March 21—April 19) 
 

Pisces are very friendly, so they often find themselves in 

the company of very different people. Pisces are known 

to be the most tolerant of all the zodiac signs. A Pisces is comforting to be around. 
 

Aries are trailblazers. Aries will never do something just because everyone else is doing it. 

The best way to motivate an Aries is to turn something into a contest—they are 

competitive to the max! An Aries will always tell you what they’re thinking, with a frankness 

that may occasionally border on rudeness. They value honesty above all else. 
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Fun Facts 
Darlene Eland ............................ 26 

Bob Schulze ............................... 19 

Carol Kieff ................................... 16 

Rose Malanik ............................. 14 

Ken Bukowski ............................ 13 

Marge Bukowski ....................... 13 

Ken Calewarts .............................. 9 

Leslie Denis .................................. 9 

Lynn Francisco ............................ 9 

Dianne Kordiyak ......................... 8 

Jim DeGroot ................................. 7 

Bill Jensen ..................................... 7 

Michelle Libert ............................ 7 

Liz Obenberger ........................... 7 

Deb Solberg ................................. 7 

Cathy Yurk .................................... 7 

Cheryl Georgia ............................ 5 

Susan Junio .................................. 5 

Bob Lemerond ............................ 5 

Sandy Vold ................................... 5 

Marlene Wickman ..................... 5 

Sue Dahlke ................................... 3 

Barb Forsberg .............................. 3 

Sharon Noel ................................. 3 

Sarah Pinchart ............................. 3 

Marie Jackovich .......................... 2 

Jesse Cain ..................................... 1 

John Cardoni ............................... 1 

Steve Larsen ................................. 1 

John Lassila .................................. 1 

Cal Lintz ......................................... 1 

Mike Madigan ............................. 1 

Helga McCann ............................ 1 

Kristi Nuttall ................................. 1 

Al Seefeldt .................................... 1 

Bruce Sorensen ........................... 1 

Sharon Trapman......................... 1 

Gerrie Ward.................................. 1 

 Years  

      of Service 

Service 
Anniversaries 

Birthdays 
Mary Janssen ............................. 1 

Lou Damiano ............................. 3 

Pam Klingert............................... 3 

Lisa Corbeille .............................. 6 

Dolly O'Dell ................................ 8 

Rich Verheyen ........................... 8 

Gerrie Ward ............................. 10 

Rob Wyman ............................. 10 

Joe Buzzell ............................... 11 

Sister Helen Keyzer ............... 11 

Dan Vermeulen ...................... 11 

Jan Campbell .......................... 12 

Beverly Jarmuskiewicz ......... 13 

Sarah Pinchart ........................ 13 

Kathy Jauquet ......................... 19 

Dawn Czerwinski ................... 20 

Paul Koch ................................. 25 

Dorothy Salm .......................... 27 

Barb Long ................................. 28 

Rose Malanik .......................... 30 

Kathy Herbert ......................... 31 

Karen Titulaer ......................... 31 

mailto:dbutz@unityhospice.org
http://unityhospice.org
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Do you have the desire to be a 
part of the grief support that Unity 
provides? Do people tell you that 
you are a good listener? Have you 
considered helping out with a 
support group? Unity’s 
Bereavement Department is 
looking for volunteers who are 
interested in being a co-facilitator 
for our grief support groups. 
Evening and afternoon 
opportunities are available to co-
facilitate an ongoing monthly 

group or a five-week group. You 
will be paired with a Grief 
Counselor to co-facilitate these 
groups. 
 
The bereavement team is 
providing a training in the Second 
Floor Boardroom in Unity’s 

De Pere office on Thursday, 
March 28, from 1 - 5 
PM.  The training will include 

information on Unity's grief support 
program, education on grief as 

well as skills for co-facilitating grief 
groups. The training will be led by 
Jenny Boeckman and Anthony 
Klingert, Unity Grief Counselors.   
 
If interested in learning more, 
please contact the Unity office at 
920-338-1111 or 800-990-9249 by 
Friday, March 22. The 
bereavement team would be 
happy to follow up with you to 
answer questions and to provide 
additional information.  

Grief Group Co-Facilitator Training 

Emotional support and active listening are important communication 
techniques regularly used by volunteers. But what if a situation becomes 
emotional or angry, or people start asking volunteers discomforting questions? 
How do volunteers communicate with people who have a history of traumatic 
experiences, which is increasingly common? This webinar will address 
advanced volunteer communication techniques and interventions, including 
how to ask the right questions, de-escalating tense conversations, and 
mindfulness techniques.  

Volunteer Webinar Offered 
Please join us for this volunteer education opportunity. Remember that we must have a minimum of five (5) 
volunteers sign up to attend in order to hold this event at each location. Contact Kelly or Theresa to sign up to attend 
one of these events. 

Sturgeon Bay 
Tuesday, April 9 
9:00 - 10:30 am 

Sturgeon Bay Public Library 
107 S. 4th Avenue 

 

Marinette 
Wednesday, April 10 

1:30 - 3:00 pm 
Unity’s Marinette Office 

700 Owena Street 

 

Green Bay/De Pere  
Thursday, April 11 

9:00 - 10:30 am 
Lower Level Classroom 
Unity’s De Pere Office 
2366 Oak Ridge Circle 

 

Shawano 
Thursday, April 11 
10:00 - 11:30 am 

Unity’s Shawano Office 
420 E. Green Bay Street 

Beyond Active Listening: Raising the Bar for Volunteer 

Communication  

What do you 

mean ONLY 
20 days until 

spring? 
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Thank you to everyone who 

completed and returned your 

competency paperwork. As of 

February 28th, 66% of 

volunteers are compliant. 

 

If you have not returned your 

paperwork, we will be 

contacting you soon.  

 

We appreciate your assistance 

in completing this 

Medicare-required paperwork. 

 

New Companion Sit 

Assignments 
In order to ensure our patients 

and families are receiving 

timely follow-up, the Volunteer 

Department is asking that you 

contact newly assigned patients 

within 1 week of accepting the 

request. Please contact Kelly 

with any questions. 

 

Filled with Love 

Process Change 
Effective immediately, we will 

begin putting lengths of 

complementary-colored ribbon 

with all bear orders. Please use 

the ribbon to tie a bow around 

each bear’s neck prior to 

returning it to the office. If you 

make a collar or add other 

adornments where a bow is 

unnecessary, simply return the 

ribbon for use on another 

order. This change is to help 

expedite packaging completed 

orders for families. Contact 

Theresa with questions. 

Competency Paperwork 

Safely “Shelter In Place” 

http://do1thing.com 

In a disaster you may be asked to either evacuate or shelter in place. In the excitement of 
an emergency, it can be difficult to focus on what you are doing. Know what to do to keep 
your family safe. Practice your tornado and fire safety plans. If your family has practiced, 
they will be more comfortable doing it when the emergency actually happens. 

Tornadoes - Choosing the best place in your home or workplace to shelter from a tornado 

isn’t always easy. Many newer buildings don’t have a really good shelter area. Use these 

rules of thumb to find the best tornado shelter possible: 
 

• Stay away from windows and skylights 

• Shelter “down and in” - Put as many walls between yourself and the outside as you can 

(think of the ceiling as a wall) 

• Avoid rooms with large ceiling expanses 

• Find an area large enough for everyone to stay comfortably for at least 45 minutes 
 

Hurricanes - If you live in an area prone to hurricanes, be prepared to protect your family 

and your property. Cover windows with plywood or hurricane shutters when a hurricane 

warning is issued—don’t use tape. If you are advised to evacuate, do so. Otherwise, stay 

inside and away from windows until the storm has completely passed. 
 

Hazardous Materials Incident - In an emergency like a chemical spill, you may be told to 

“shelter in place”. This means to make the place where you are a safe place to stay until the 

danger has passed. Shelter in place orders are given when it would be dangerous for you 

to go outside. 
 

Notification - Warning sirens may be used to warn people that it is not safe to be outside. 

Emergency responders may go door to door in the affected area. They may also use 

loudspeakers from police or fire vehicles to give instructions. Information will also be given 

over television and radio using the Emergency Alert System. 
 

What to do in a hazardous materials incident - The first thing to do when a chemical 

spill or similar 

event occurs is to 

get information. 

Turn on the 

television or radio 

to find out if your 

area is affected 

and what steps to 

take. Never call 

911 to get 

information about 

an emergency. 

Only call 911 if you 

are injured or need assistance. 
 

If you are told to shelter in place, you should close all doors and windows and shut off fans 

and air conditioners. Take your family to a room with as few doors and windows as 

possible. You may be told to put towels or tape around the cracks of the windows and 

doors. Follow emergency instructions carefully. Make sure you take a battery-powered 

radio with you so that you will know when the danger has passed. Power in your area may 

be shut off during the incident. 

https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8
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Join us for our second fun, carefree evening crafting your favorite yarn project on Tuesday, 
March 12th, from 6-8 PM. Please bring your current yarn project to work on and visit with other 
"yarnies" while you progress on it. Check out what's new and enjoy extended shopping time. All yarn 
projects are welcome, including knitting and crocheting. 
There will not be any specific programming, instruction, or 
agenda. Simply knit, relax and visit! Please RSVP via the 

Facebook event HERE or by calling the Shoppe directly. 
 

Here are the only "rules" that we ask you to abide by… 
 

Be supportive of the projects of others! 
 

Please clean up after yourself! 
 

Food will not be provided, but feel free to bring your 
own carry-ins. 
 

Children should not attend. 

Join us again this year for the 2019 Spring Shop Hop, 

along with ten other consignment and resale shops in the Green 
Bay area. In-store specials, treats, chances to WIN... stay tuned 
for further details, but save the date – Friday, March 15th, and 
Saturday, March 16th. More details can be found on our 

Facebook page HERE and in-store. 

 

Unity hospice and Resale 

Shoppe volunteers can 

receive 20% off at the 

Unity Resale Shoppe? 

Please identify yourself 

as a Unity volunteer and 

show your Unity badge to 

the cashier at check-out 

to receive this discount. 

Did YOU 
Know... 

Shoppe news 

https://www.facebook.com/events/394882397741485/
https://www.facebook.com/events/317928478853908/


Gardeners 
We are looking to form a team of 
volunteers who, together, can 
maintain the gardens on the De Pere 
campus. At present there is the 
Butterfly garden, the Cutting garden, 
the Meditation garden as well as the 
gardens surrounding the 
Administration Building and the Jack 
and Engrid Meng Hospice 
Residence. This group of volunteers 
will work under the supervision of 
Scott Smits, Unity’s Maintenance 
Coordinator. Contact Kelly. 

Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org 

Senior Director of Quality and Operations 
Christina Schlueter   920-339-6788 

cschlueter@unityhospice.org 

www.unityhospice.org 

For volunteer questions or concerns, please contact the Volunteer Department via the 

direct numbers and email addresses listed. 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 

Monday through Friday 

O P P O R T U N I T I E S 

Generations Back-Up 
Kitchen Help 
The Bereavement Department is 
looking for back-up kitchen help 
for their Generations grief group. 
The group meets at Heritage Hill 
the second Thursday every 
month. The volunteer will help 
with dinner set-up and clean-up; 
time commitment is 5:00-6:45 
pm. Contact Theresa. 
 

Jack and Engrid 
Meng Hospice 
Residence Kitchen 
We need additional help with 
evening meals. Volunteers 
assist with preparing meal trays 
and helping with kitchen clean-
up. Additional food safety 
training is required. Shifts are 
available weeknights and 
weekends. This is a great 
opportunity for Unity friend/
family volunteers to work 

together. Contact Kelly. 
 
 

Marketing Outreach 
Drivers 
Marketing is looking for volunteers 
who would be interested in delivering 
brochures and small gift bags to sites 
in Green Bay, Sturgeon Bay, 
Shawano and Marinette at various 
times throughout the year. Mileage 
can be reimbursed. 
 

If you are interested in this project or 
similar opportunities, please contact 
Donna Hanson, Marketing 

Administrative Assistant. Donna can be 
reached via email 
dhanson@unityhospice.org or by phone 
(920-339-6707) Monday through 
Thursday between 8:30 am and 3:30 pm. 
 
 

Med/Supply Delivery 
The Triage Department is looking for 
additional drivers. Volunteers pick up 
meds from the pharmacy, bring them to 
the Triage nurses in the De Pere office 
and then deliver a few items to patient 
homes in the Green Bay area.  
 

Open shifts include: 

 Every other Monday afternoon 

 Every Thursday afternoon 
 

Morning shifts begin at 8:00 am; afternoon 
shifts begin at 2:00 pm. Contact Theresa. 
 
 

White Board Project 
We are looking for volunteers to help 
assemble communication boards placed 
in patient homes. The next meeting date 
is Thursday, March 14th, from 9 am to 
noon in the Classroom. It’s a great way to 
be a part of a group project, gain time 
towards your hours commitment and meet 
other volunteers. Contact Theresa. 

Time Commitment:  Tuesday Mornings, 
9 am to Noon, from March 12 through 
May 1, 2019 
 
Where: Volunteer Office, De Pere 
Administration Building 
 
Cabin fever? Looking for a project where you 
can help out and visit with others? We are 
looking for one or two volunteers to help 
prepare the weekly bereavement mailings 
for about six weeks (and as a back-up after 
that time) while regularly-scheduled 
volunteers are on medical leave. If you can 
fold and stuff paper into envelopes and affix 
mailing labels, you’re qualified to help! Grab 
a cup of coffee, visit with other volunteers, 
roll up your sleeves and “get ‘er done!” It’s a 
great opportunity to get your volunteer hours 
in before spring fever hits and you want to 
be outside. Contact Theresa.  

Bereavement Mailings - 
Back-Up Help Needed 

mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:dhanson@unityhospice.org

