
unites people from more than 100 countries to do good 
deeds for the benefit of others and the planet. Good Deeds 
Day is an opportunity to start National Volunteer Week by 
coming together with friends, family, neighbors and 
colleagues to do good in our communities. 
 

Below are some 2018 hospice volunteer statistics to show 
that you aren’t “only” or “just” a volunteer. Your time, talent 
and efforts impact patients and families every single day all 
across Northeast Wisconsin. Thank you for choosing Unity 
to give back or pay it forward. 
 

Hospice Volunteers ----------------------------------------  314 
New Volunteers ------------------------------------------------ 82 
Patients Directly Served by Volunteers -------------  973 
Veteran-to-Veteran Volunteers ---------------------------- 21 
Veteran Patients Served by Veteran-to-Veteran 
Program ---------------------------------------------------------- 56 
Volunteer Hours-----------------------------------------  20,926 
Dollar Value of Volunteer Service Hours -- $478,264.32 
Full-Time Employee Equivalents ------------------------- 10 
Filled with Love Items Created - 818 Bears, 236 Pillows 
Veteran Blankets Created -------------------------- Over 300 
Prayer Shawls Created -----------------------------------  307 
Catheter Bag Covers Created --------------------------  189 
Walker Totes Created ---------------------------------------- 49 
Patient Birthday Cards Created ------------------------  299 
Seasonal Silk Floral Arrangements -------------------- 116 

We think the Points of Light organization states it best 
when defining volunteer week: “National Volunteer Week 
is an opportunity to celebrate the impact of volunteer 
service and the power of volunteers to tackle society’s 
greatest challenges, to build stronger communities and 
be a force that transforms the world.” 
 

National Volunteer Week was established in 1974 and 
has grown exponentially each year. It is an opportunity 
to honor the impact of all those who do good in our 
communities and inspire others to make a difference in 
the world. 
 

National Volunteer Week kicks off on April 7, 2019, with 
Good Deeds Day. This is a global day of service that 

Green Bay/De Pere  
Thursday, April 11 

9:00 - 10:30 am 
Lower Level Classroom 
Unity’s De Pere Office 
2366 Oak Ridge Circle 

Shawano 
Thursday, April 11 

10:00 - 11:30 am 
Unity’s Shawano Office 
420 E. Green Bay Street 

Beyond Active Listening: Raising 
the Bar for Volunteer 

Communication 
 

Emotional support and active listening are 
important communication techniques regularly 

used by volunteers. But what if a situation 
becomes emotional or angry, or people start 

asking volunteers discomforting questions? How 
do volunteers communicate with people who have 

a history of traumatic experiences, which is 
increasingly common? This webinar will address 
advanced volunteer communication techniques 
and interventions, including how to ask the right 

questions, de-escalating tense conversations, and 
mindfulness techniques. 

Sturgeon Bay 
Tuesday, April 9 
9:00 - 10:30 am 

Sturgeon Bay Public Library 
107 S. 4th Avenue 

Marinette 
Wednesday, April 10 

1:30 - 3:00 pm 
Unity’s Marinette Office 

700 Owena Street 

Volunteer Webinar Offered 

April 2019 

Contact Kelly or 
Theresa to sign up no 

later than Monday, 
April 8th. 

We must have a 
minimum of 5 

volunteers signed up 
at each location to 
hold the webinar. 



Put aside a three-
day supply of food 
for disasters. You 
probably have a 
better idea than 
anyone else how 
much food you 
and your family 
members would 
need for three 
days. Follow the 
BUS rule to help 
you. BUS stands 
for balance, 
usability, and shelf-life. 
 
Balance: You may already buy food 
that provides a balanced diet for your 
family. A balanced diet includes a 
variety of foods from each of the 
basic food groups. This is especially 
important for people with certain 
health conditions. Also include high 
energy foods (such as nuts and 
protein bars) and comfort foods (such 
as graham crackers or chocolate). 
 
Usability: Choose items that don’t 
need to be cooled, heated, or need a 
lot of water. Examples include 
canned or dried meat, dry cereal, and 
canned vegetables. Make sure you 
have a manual can opener if you plan 
to use canned goods. 
 
Shelf Life: Look at the expiration 
date listed on the food item. Use and 
replace foods before the expiration 
date. 
 

Take steps to make sure 
food in your refrigerator 
and freezer will stay safe. 
During an 
extended power 
outage, 
temperatures in 
your fridge and 
freezer will begin 
to rise, even if the 
doors stay 
closed. As the 
temperature 
rises, harmful 
bacteria may 
begin to grow on 
your food. 

If the temperature 

in your fridge stays above 41 degrees 
Fahrenheit for more than four hours, 
perishable food items (milk, 
lunchmeat, mayonnaise based 
salads, poultry items, leftovers, etc.) 
may be unsafe to eat. 

If the temperature in your freezer 
stays above 41 degrees Fahrenheit 
for more than one to two days, food 
may be unsafe to eat. Food that still 
contains ice crystals should be safe. 
Always check the color and odor of 
food, particularly meat when it is 
thawed. If it is questionable throw it 
out (make sure it is discarded where 
animals can’t get to it). 
 
Take steps now to make sure your 
perishable food remains as safe as 
possible: 
• Install a thermometer in your fridge 
and freezer. 
• If you anticipate a power outage, 
such as a winter storm, reduce the 
temperature of your fridge and 
freezer. The colder your food is the 
more time it takes to thaw. 
• Keep containers of ice in your 
freezer to keep the temperature 

down. 

When the power 
goes out: 
• Cover the fridge 
or freezer in 
newspapers and 
blankets. Keep 
vents clear in case 
the freezer starts 
operating again. 
• Avoid opening 
the door to the 
fridge or freezer. 

• Use dry ice, if available. Identify a 
source for dry ice in advance and 
remember that if the power outage is 
widespread, there may be a lot of 
competition for this resource. 

If you don’t know the temperature of 
your fridge or if the fridge was off for 
more than four hours, the food 
should be discarded. Eating 
perishable food that has not been 
kept cold can cause food poisoning, 
even if it is refrozen or cooked. 
When in doubt, throw it out! 
 

Make sure you can meet 
any special dietary needs 
in your household. 
 

Some people are on special diets for 
health reasons. There can be 
serious effects if the right food is not 
available during a disaster. If you 
use special equipment, like a 
blender, food scale, or feeding 
tubes, make sure you take those 
with you. Think about keeping extra 
equipment at a friend or relative’s 
home in case you have to evacuate. 
Talk to your healthcare provider or a 

nutritionist about 
non-perishable 
menu options that 
can be used if you 
can’t get to a 
grocery store, or 
that can be 
prepared at an 
emergency 
shelter. Keep a 
description of your 
medical condition 
and the diet in 
your emergency 
kit. 

http://do1thing.com 

Food: The BUS Rule 
An emergency food supply doesn’t have to sit on a shelf, ready for disaster to strike 
(although it can). It can be part of the food you use every day. The key to a good 
food storage plan is to buy ahead of time. Replace items before they run out. Buy 
items when they are on sale. A large duffle bag or plastic tub with a lid makes a 
great storage place for an emergency food supply. Make sure your family, including 
pets, will have what they need when disaster strikes.  

https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8
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Thank you to everyone who 

completed and returned your 

competency paperwork. As of 

March 29th, 89% of volunteers are 

compliant! Those who have not 

completed and returned their 

paperwork have been contacted. We 

appreciate your assistance in 

completing this Medicare-required 

paperwork. 

 

New Companion Sit 

Assignments 
In order to ensure our patients and 

families are receiving timely follow-

up, the Volunteer Department is 

asking that you contact newly 

assigned patients within one week of 

accepting the request. Please contact 

Kelly with any questions. 

 

Contact Information  
Moving? Changing your email 

address or phone number? Please 

remember to contact Kelly or Theresa 

to update your contact information 

so we can continue to reach you. 

Competency Paperwork 

Shoppe news 

2019 Best of the Bay - 

Please Help Us Win! 
Voting is now open for the 2019 Best 
of the Bay, and Unity Resale 
Shoppe, LLC is proud to be a nomi-
nee! Please take a moment to vote for 

us as your favorite Re-Sale or Consignment Shop by clicking HERE. You 

may vote once per day through April 14th. Thank you!  

Join us for a fun, carefree evening crafting your favorite yarn project. 
Please bring your current yarn project to work on and visit with other 
"yarnies" while you progress on it. Check out what's new and enjoy 
extended shopping time. All yarn projects are welcome, including knitting 
and crocheting. There will not be any specific programming, instruction or 
agenda. Simply knit, relax and visit! Please RSVP via the Facebook event 
HERE or by calling the Shoppe directly at 920-339-5501. 
 
Here are the only "rules" that we ask you to abide by… 

 
Be supportive of the projects of others! 
 
Please clean up after yourself! 
 
Food will not be provided, but feel free to bring your own carry-ins. 
 
Children should not attend. 

Unwind: A Social Evening for  

Knitters & Crocheters 

Tuesday 
April 16th 
6—8 PM 

 
Unity Resale Shoppe 

1641 Commanche Avenue 
Green Bay, WI 54313 

“A volunteer is a person who 
can see what others cannot 
see; who can feel what most 

do not feel. Often, such gifted 
persons do not think of 

themselves as volunteers, 
but as citizens—citizens in 

the fullest sense; partners in 
civilization.” 

 

President George H.W. Bush 
Founder, Points of Light 

https://facebook.us17.list-manage.com/track/click?u=de853fe4166b898cb9c5400a6&id=d74e8553b0&e=041d4c3ae3
http://pressgazette.secondstreetapp.com/Best-of-The-Bay-2019/gallery/153824308/?mc_cid=2b19626449&mc_eid=041d4c3ae3
https://facebook.us17.list-manage.com/track/click?u=de853fe4166b898cb9c5400a6&id=e5a16e0125&e=041d4c3ae3
https://www.facebook.com/events/394882397741485/


April is named after the Greek goddess of love, Aphrodite. In the Roman calendar, April is 

spelled Aprilis, meaning “to open.” This name fits because, in the northern hemisphere, April is 

the month when trees and flowers begin to bloom and go on to flower.  
 

April is National Humor Month. Larry Wilde, Director of the Carmel Institute of Humor, 

comedian and author, founded National Humor Month in 1976 to share the therapeutic benefits 

of humor with the world.  
 

April 4th is Tell A Lie Day, April 7th is National Beer Day, 

April 10th is Golfer’s Day, April 26th is National Pretzel Day 

and April 27th is National Tell A Story Day. (I think I see a 

theme here!)  
 

The April birthstone is diamond. It symbolizes romance 

and enduring love. It was once thought to bring courage. 
 

April’s birth flowers are the daisy, which conveys 

innocence, loyal love and purity and means “I’ll never tell,” 

and the sweet pea, which conveys blissful pleasure and are 

used to say good-bye.  
 

Zodiac signs: 

Aries (March 21—April 19) Aries like to lead; they make 

great pioneers, leaders and inventors. They are not the 

ones to stay calm and let others take charge. They are big 

on adventure, are courageous and can become aggressive 

at the slightest provocation. When it comes to gelling with 

people, they either get along with someone or they don’t. 

They are very clear about such feelings. Things can be 

black and white but not gray. 
 

Taurus (April 20—May 20) Despite their reputation as 

short-tempered and aggressive, Taurus personalities are 

generally pretty chilled out and laid back. It’s only when 

provoked that the Taurus’ aggressive side tends to come out. What we often see as 

stubbornness can be interpreted as commitment, and their ability to complete tasks whatever 

it takes is uncanny. This makes them excellent employees, great long-term friends and 

partners, always being there for people they love. They are independent and self reliant. 

Taurus is attracted to consistency, reliability and a sense of humor. Taureans value honesty 

above all else. They are smart, ambitious and trustworthy.  

Service 
Anniversaries 

Fun Facts Birthdays 
April 
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Janet Champion ....................... 23 

Ann Renard ................................ 22 

Susan McGuan .......................... 17 

Bea Buchholz ............................. 15 

Kathy Jauquet.............................. 8 

Bobbi Francis ............................... 2 

Corinne Gariepy ......................... 2 

Cherie Heath ................................ 2 

Colleen Neuman ........................ 2 

Heidi Stenson .............................. 2 

Ruth Stoeckigt ............................ 2 

Kelly Herson ................................. 1 

Mike Parmentier ......................... 1 

Deb Winters ................................. 1 

 Years  

 HOSPICE of Service 

Kelly Herson ........................... 4th 

Tom Libert .............................. 5th 

Mary Bosman ......................... 6th 

Susan Junio ............................ 7th 

Kay Barlament ....................... 8th 

Bonnie Kohn ....................... 10th 

Dianne Kordiyak ................ 10th 

Teresa Runte ....................... 12th 

Sandy Vold .......................... 14th 

Pam Lepel ............................ 15th 

Janette Adamski ................ 16th 

Lois Greene.......................... 17th 

Deb Winters ........................ 17th 

BJ Francken .......................... 18th 

James Gillis .......................... 19th 

Barb Schneider ................... 19th 

Lynn Parent .......................... 21st 

Rich Woldt ............................ 21st 

Kathy Perpich..................... 22nd 

Bob Bartingale ................... 22nd 

Corinne Gariepy ................. 24th 

Howard Hansen ................. 24th 

Joan Arves ............................ 25th 

Barb Forsberg ..................... 26th 

Carol Kieff ............................ 26th 

Tammi Kitzman .................. 27th 

Sandy Zeugner ................... 30th  Years  

 RESALE SHOPPE of Service 

Joyce Angst .................................. 2 

Pete Baeten .................................. 2 

Melissa Bieker ............................. 2 

Marcy Brolin ................................. 2 

Marcia Collins .............................. 2 

Lisa Corbeille .............................. 2 

Nancy Cummings ..................... 2 

Shirley Garthwaite .................... 2 

Jerry Keller ................................... 2 

Sandy Kust .................................. 2 

Phyllis Raasch ............................. 2 

Teresa Runte ............................... 2 

Frank Stanaszak ......................... 2 

Monica Steber ............................. 2 

Jerry Vander Velden .................. 2 

Pati Wiegand ............................... 2 

Sharon Zupke .............................. 2 

Mary Hansen ............................... 1 

Rose began her career as a Unity volunteer on 
February 1, 2004, when Unity’s offices were still 
on Willard Drive in Ashwaubenon. She is fondly 
remembered by staff for the tables full of food 
she made and delivered for the holidays. 
 

In more recent years, Rose shared her time and 
talents by creating silk floral arrangements for all 
the major holidays for Unity patients. Since 2015 alone, 
Rose created and donated over 500 floral arrangements.  
 

Rose’s kindness and generosity will be greatly missed by 
all who encountered Rose and her husband, Chuck, on 
one of their visits to the Unity campus.  

In Memoriam 
Rose Capelle 

12/12/1946—3/21/2019 



- continued on page 6 

While not an especially tornado-heavy part of the United States, 
Wisconsin still experiences, on average, 23 tornadoes per year. The 
high winds and severe storms that can accompany tornadoes pose 
serious health hazards to the people of Wisconsin. In the summer of 
2014, southwestern Wisconsin experienced severe damage from 
tornadoes, high winds and hail, resulting in injuries and destruction of 
multiple buildings. The National Weather Service issues, on average, 
one to two tornado warnings and five to ten severe thunderstorm 
warnings per county per year in Wisconsin’s southern counties, and 
fewer in the northern counties. 
 

Long-term trend analysis of Wisconsin’s climate indicates that the state 
is becoming warmer and wetter. After analyzing historical climate data 
from 1950-2006 and developing downscaled local climate models, 
University of Wisconsin climate scientists created potential climate 
projections based on historical trends and scientifically validated 

models. Several of the potential outcomes 
indicate that an increase in average annual 
precipitation and warmer annual average 
temperature may occur in the state. Severe 
storms and tornadoes need warm, moist 
air to form, among many other factors. 
Climate surveillance has shown that within 
the past 60 years, tornadoes are not 
occurring more frequently but rather are 
occurring on days that already had a documented tornado. This means that there is an 
increase in tornado density.  
 

These trends suggest an increase in negative health impacts in Wisconsin as a result of 
greater intensity of severe thunderstorms, accompanying strong winds and tornado 
occurrences. Potential health concerns include lightning fatalities and survivors with 
long-term mental and physical health effects. Between 2004 and 2013, there were 329 
lightning deaths in the United States, five of which were in Wisconsin. Severe storms 
and tornadoes can cause significant damage to housing infrastructure and can injure or 
kill people in the areas affected by the storm. Intense storm events and tornadoes may 
also have negative effects on mental health as families and communities deal with storm 
damage and destruction.  
 

Wisconsin’s tornado season usually runs from May through July. During these months, it 
is beneficial to have a plan in place should a tornado be sighted in your area. For more 
detailed information, click to access the National Weather Service’s Tornado 
Preparedness Guide.  
 

When there are thunderstorms in the area, pay attention to the radio or television for 
emergency information about the possibility of a tornado watch or warning. Research 
your community’s warning system and be prepared when the warning sounds. Be alert 
for visible or audible signs of a tornado: 
 

 Greenish or unusually colored clouds ♦  Low-hanging and rotating wall cloud 
 Funnel clouds ♦  Hail in the absence of rain 
 Loud, train-like roaring sounds ♦  Swirling cloud of debris 

Tornado & Severe Weather Awareness Month 

Information obtained from the readywisconsin.wi.gov website. 

Funnel Cloud: A visible, rotating, funnel-
shaped cloud that extends from a thunderstorm 
toward but not quite reaching the ground. 
 
Tornado Warning: An alert issued when a 
funnel cloud is sighted or indicated by weather 
radar. Shelter should be taken immediately. 
 
Tornado Watch: An alert issues when 
weather conditions favor the formation of 
tornadoes—often during thunderstorms.  
 
Straight-Line Winds: Any wind generated 
by a thunderstorm that is not associated with 
rotation and can be considered severe if the 
winds exceed 58 mph. Damage from straight-
line winds occurs in the same general direction 
due to lack of rotational wind. 
 
Wall Cloud: An isolated, often abrupt, 
lowering of a cloud that develops beneath the 
base of a thunderstorm. It is always rain-free 
and usually exists for 10-20 minutes before a 
tornado appears. A wall cloud may also 
persistently rotate. 

D E F I N I T I O N S 
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https://www.nssl.noaa.gov/education/svrwx101/tornadoes/
https://www.nssl.noaa.gov/education/svrwx101/tornadoes/
https://readywisconsin.wi.gov/wp-content/uploads/Be_Informed/PDF/Thunderstorms-Tornadoes.pdf


Revision to Progress Note Forms 
As a reminder, if you are visiting a Unity patient, you must complete and submit a Progress Note AND write a short 
message in the Notes section of the patient’s Unity binder. Field staff report they are not seeing visit notes from 
volunteers being documented for all patients. We have added a check box and the statement “I left a message in the 
patient’s Unity binder” on the Progress Note forms. If you left a message in the patient’s binder, check this box so data 
entry volunteers know to enter this statement and details you share about your visit to the patient’s electronic file. If 
staff continue to report this information is not being added to patient binders, Kelly will make a phone call to non-
compliant volunteers to discuss this further. Watch for the new forms over the next month or two. You should continue 
to use the current forms until the new version is available. Should you have questions, please contact Kelly. 

- continued from page 5 

Tornado & Severe Weather Awareness Month 
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Thunderstorms and Lightning 
Lightning is a leading cause of injury and death from weather-
related hazards. Although most lightning victims survive, people 
struck by lightning often report a variety of long-term, debilitating 
symptoms. Thunderstorms are dangerous storms that include 
lightning and can: 

 include powerful winds over 50 MPH; 

 create hail; and 

 cause flash flooding and tornadoes. 
 

IF YOU ARE UNDER A THUNDERSTORM 
WARNING, FIND SAFE SHELTER RIGHT 
AWAY 
 When thunder roars, go indoors! 
 Move from outdoors into a building or car. 

 Pay attention to alerts and warnings. 

 Unplug appliances. 

 Do not use landline phones. 
 

HOW TO STAY SAFE WHEN A 
THUNDERSTORM THREATENS 
Prepare NOW 

 Know your area’s risk for thunderstorms. In most places, they 
can occur year-round and at any hour. 

 Sign up for your community’s warning system. The 
Emergency Alert System (EAS) and National Oceanic and 
Atmospheric Administration (NOAA) Weather Radio also 
provide emergency alerts. 

 Identify nearby, sturdy buildings close to where you live, 
work, study, and play. 

 Cut down or trim trees that may be in danger of falling on 
your home. 

 Consider buying surge protectors, lightning rods or a 
lightning protection system to protect your home, appliances 
and electronic devices. 

 

Survive DURING 

 When thunder roars, go indoors! A sturdy building 

is the safest place to be during a thunderstorm. 

 Pay attention to weather reports and warnings of 

thunderstorms. Be ready to change plans, if necessary, to be 
near shelter. 

 When you receive a thunderstorm warning or hear thunder, 

go inside immediately. 

 If indoors, avoid running water or using landline phones. 

Electricity can travel through plumbing and phone lines. 

 Protect your property. Unplug appliances and other electric 

devices. Secure outside furniture. 

 If boating or swimming, get to land and find a sturdy, 

grounded shelter or vehicle immediately. 

 If necessary, take shelter in a car with a metal top and sides. 

Do not touch anything metal. 

 Avoid flooded roadways. Turn Around. Don’t Drown! Just six 

inches of fast-moving water can knock you down, and one 
foot of moving water can sweep your vehicle away. 

 

Be Safe AFTER 

 Listen to authorities and weather forecasts for information 

on whether it is safe to go outside and instructions regarding 
potential flash flooding. 

 Watch for fallen power lines and trees. Report them 

immediately. 

Information obtained from https://www.ready.gov/thunderstorms-lightning  

Health officials say if a person you are with is struck by 
lightning, immediately dial 911 and start performing CPR. Don’t 
be afraid to touch the victim – the human body does not hold 
an electrical charge. 
 

If you can hear thunder or see lightning, act quickly to protect 
yourself. Even if the skies are clear directly overhead, a bolt of 
lightning can travel several miles from the center of a storm. 
Never seek cover under a tree or think you are safe by being 
low to the ground. Get out of open areas and away from bodies 
of water, such as lakes or rivers. 
 

The safest place to be is inside a sturdy shelter, such as a 
house. Even the inside of a car with a hard top is safer than 
being out in the open during a thunderstorm. If you are inside a 
vehicle, avoid touching metal surfaces that could conduct 
electricity. 
 

Before spending time outdoors, pay attention to weather 
forecasts and be ready to change your plans if thunderstorms 
are in the forecast.  

https://www.ready.gov/floods
https://www.ready.gov/tornadoes
https://www.ready.gov/thunderstorms-lightning


By:  Tracey Mayo, RN, CHPN; Quality Manager  
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We’re looking for 2-3 individuals who have had a family member on hospice services to join the Unity Patient/Family 
Advisory Council. The council currently meets monthly, on the first Tuesday of the month, from 4:30-6pm. No 
meetings held in July and December. 
 

What is a patient and family advisor? 
A patient and family advisor is someone who:  
•  Helps improve the patient experience and quality of care.  
•  Gives feedback based on his or her own experiences as a patient or family member who has received hospice 

services. 
 

Who can be a patient and family advisor? 
You do not need any special qualifications to be an advisor. What’s most important is your experience as a 
patient or family member. We will provide you with any other training you need. 
 

Why should you become a patient and family advisor?  
Patient and family advisors provide a voice that advocates for providing health care services centered on patient- and 
family-identified needs, rather than the assumptions of what patients and families want. For example:  
 

 When you or your family member received a visit from hospice staff, did you think there were things that could 
have been done better?  

 Do you have ideas about how to make sure other patients and families get the best care possible?  
 

If yes, we are looking for patient and family advisors like you to give us feedback and ideas to help us improve the 
quality of care for patients and families. 
 

What do patient and family advisors do? 
 Talk about your experience. Advisors help by talking about their health care experiences with doctors, staff 

and other patients.  
 Review or help create educational or informational materials. Advisors provide a patient perspective and 

help us make forms or educational handouts easier for all patients and family members to understand and use.  
 Provide feedback on processes, new programs, policies, experience of care and services. 
 Work on short-term projects.  
 We sometimes ask advisors to help us make improvements. 
  

Is being a patient and family advisor right for you?  
Being a patient and family advisor may be a good match with your skills and experiences if you can:  
 

•  Speak up and share suggestions and potential solutions to help improve chronic condition care for others.  
•  Talk about your experiences as a patient or family member—

but also think beyond your own personal experiences.  
•  Talk about both positive and negative care experiences and 

share your thoughts on what went well and how things could 
have been done differently.  

•  Work with people who may be different from you.  
•  Listen to and think about what others say, even when you 

disagree.  
•  Bring a positive attitude to discussions.  
•  Keep any information you may hear as an advisor private 

and confidential  
 

For more information about being a patient and family advisor, 
please contact Tracey Mayo, Patient & Family Advisory 
Council Chair, at 920-339-5580 or reach out to Theresa 
Van Den Plas and she will connect you with Tracey. 

Patient/Family Advisory Council Seeking Additional Members 



Generations Back-Up 
Kitchen Help 
The Bereavement Department is looking 
for back-up kitchen help for their 
Generations grief group. The group meets 
at Heritage Hill the second Thursday every 
month. The volunteer will help with dinner 
set-up and clean-up; time commitment is 
5:00-6:45 pm. Contact Theresa. 
 

Jack and Engrid Meng 
Hospice Residence Kitchen 
We need additional help with evening 
meals. Volunteers assist with preparing 
meal trays and helping with kitchen clean-
up. Additional food safety training is 
required. Shifts are available weeknights 
and weekends. This is a great opportunity 
for Unity friend/family volunteers to work 
together. Contact Kelly. 
 

Med/Supply Delivery 
The Triage Department is looking for 
additional drivers. Volunteers pick up 
meds from the pharmacy, bring them to 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org 

Senior Director of Quality and Operations 
Christina Schlueter   920-339-6788 

cschlueter@unityhospice.org 

www.unityhospice.org 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 

Monday through Friday 

Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

Unity hospice and Resale Shoppe 
volunteers can receive 20% off at the 
Unity Resale Shoppe. Please identify 

yourself as a Unity volunteer and show 
your Unity badge to the cashier at 
check-out to receive this discount. 

Gardeners 
We are looking to form a team of 
volunteers who, together, can maintain 
the gardens on the De Pere campus. At 
present there is the Butterfly garden, the 
Cutting garden, the Meditation garden as 
well as the gardens surrounding the 
Administration Building and the Jack and 
Engrid Meng Hospice Residence. This 
group of volunteers will work under the 
supervision of Scott Smits, Unity’s 
Maintenance Coordinator. Contact Kelly. 

O P P O R T U N I T I E S 

the Triage nurses in the De Pere office 
and then deliver a few items to patient 
homes in the Green Bay area.  
 

Open shifts include: 

 Every Tuesday afternoon 

 Every Thursday afternoon 
 

Afternoon shifts begin at 2:00 pm. 
Contact Theresa. 
 

Marketing Outreach Drivers 
Marketing is looking for volunteers who 
would be interested in delivering 
brochures and small gift bags to sites in 
Green Bay, Sturgeon Bay, Shawano and 
Marinette at various times throughout the 
year. Mileage can be reimbursed. 
 

If you are interested in this project or 
similar opportunities, please contact 
Donna Hanson, Marketing Administrative 
Assistant. Donna can be reached via 
email dhanson@unityhospice.org or by 
phone (920-339-6707) Monday through 
Thursday between 8:30 am and 3:30 pm. 

purchases and subscription renewals 
are not currently eligible. You can even 
use your existing Amazon account on 
AmazonSmile. Your shopping cart, Wish 
List, wedding or baby registry, and other 
account settings are also the same. On 
your first visit to smile.amazon.com, 
select Unity to receive donations from 
eligible purchases before you begin 
shopping. Amazon will remember your 
selection, and then every eligible 
purchase you make at 
smile.amazon.com will result in a 
donation. If you can’t shop local, then 
shop AmazonSmile! 

Will Donate to Unity 

Did you know Amazon will donate .05% 
of your purchase to Unity if you shop 
through AmazonSmile? When you 
shop at smile.amazon.com, you’ll find 
the exact same low prices, vast 
selection and convenient shopping 
experience as Amazon.com, with the 
added bonus that Amazon will donate 
a portion of the purchase price to Unity. 
To shop at AmazonSmile, simply go to 
smile.amazon.com from the web 
browser on your computer or mobile 
device. You may also want to add a 
bookmark to make it even easier to 
return and start your shopping at 
AmazonSmile. Tens of millions of 
products on AmazonSmile are eligible 
for donations. You will see eligible 
products marked “Eligible for 
AmazonSmile donation” on their 
product detail pages; however, 
recurring Subscribe-and-Save 

By: Diana Butz, Director of Development 

For volunteer questions or concerns, please contact the Volunteer Department via the 

direct numbers and email addresses listed. 

mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:dhanson@unityhospice.org
https://smile.amazon.com/ref=smi_se_saas_lsmi_smi
https://smile.amazon.com/ref=smi_se_saas_lsmi_smi
https://smile.amazon.com/ap/signin?_encoding=UTF8&openid.assoc_handle=amzn_smile&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.mode=che
https://smile.amazon.com/ref=smi_se_saas_lsmi_smi

