
Training 

June 2019 

Compassionate Touch® is an evidence-
based, relationship-centered, practical, 
proactive and cost-effective approach 
combining skilled touch with compassionate 
presence. Compassionate Touch® brings 
together the world of medical technology with 
the human side of care.  
 

We are pleased to announce that we will be 
offering 90-minute hand technique 
Compassionate Touch training for direct 
patient care volunteers in July, August and 
September. Each class will be limited to 12 
participants. As with all volunteer events, we 
must have a minimum of five volunteers 
attend in order to hold these events in all 
locations. Please remember: If there are not 
enough volunteers to hold this event in your 
service area, you are most welcome to 
attend this event at another location. 
 

We still have a few spots open for July 
trainings in Green Bay and 
Sturgeon Bay as well as the other 
dates listed. If you would like to sign up 
to attend one of these training 
sessions, please contact Theresa. 
Openings will be filled on a first come, 
first serve basis.  
 
Last date to sign up for training at 
all locations is 7/31/2019. 

Green Bay/De Pere 
De Pere Administration Building—

Classroom 
2366 Oak Ridge Circle 

 

Wednesday, July 10th 
9:00—10:30 am 

 

Wednesday, August 7th 
9:00—10:30 am 

 

Thursday, September 12th 
9:00—10:30 am 

Sturgeon Bay 
Sturgeon Bay Public Library 

107 S. 4th Avenue 
Tuesday, July 16th 

9:30—11:00 am 
 

Marinette 
Marinette Office 

700 Owena Street 
Thursday, August 8th 

9:00—10:30 am 
 

Shawano 
Shawano Office 

420 E. Green Bay Street 
Tuesday, September 10th 

9:00—10:30 am 

Construction on Oak Ridge Circle between Parker Way and Garrett Street continues. Crews 
continue to work on widening the street, adding sewer and water lines as well as curb and 
gutters. 
 

The road is closed to thru traffic, but we can get to Unity's upper driveway by taking Dickinson to 
Oak Ridge Circle or GV to Berkley, right on Reginald Hill, right on Garrett Street to Oak Ridge 
Circle; make a right turn onto Oak Ridge and you will see Unity’s upper driveway ahead on your 
left. 
 

Watch your email for further updates on changing road closures or re-routes to the Unity 
campus. 

Above: Downtown Green Bay Farmer’s Market. Saturday mornings between May 25th and 
October 26th, 7 am until noon on South Washington, Doty and Stuart Streets. For more 

information, click here. 

Filled with Love, Home Project and 

Outreach Drivers—Please submit your 

timesheet by the 10th of the 

subsequent month in order to receive 

credit for your time. 

 

Please remember that Progress Notes 

from any patient visits must be 

completed and mailed within 24 hours 

of your visit for timely data entry into 

the patient’s electronic file. 
 

If you have an ongoing patient you 

visit on a regular basis and you are no 

longer able to continue those visits, 

please contact Kelly a minimum of 

2 weeks prior to your last visit to allow 

him time to find another volunteer to 

help. Call Kelly with questions. 

https://downtowngreenbay.com/explore/downtown-events/saturday-farmers-market


Join us for a fun, carefree evening crafting your favorite yarn project. 
Please bring your current yarn project to work on and visit with other 
"yarnies" while you progress on it. Check out what's new and enjoy 
extended shopping time. All yarn projects are welcome, including 
knitting and crocheting. There will not be any specific programming, 
instruction or agenda. Simply knit, relax and visit! Please RSVP via the 
Facebook event HERE or by calling the Shoppe directly at 
920-339-5501. 
 
Here are the only "rules" that we ask you to abide by… 
 

 Be supportive of the projects of others! 
 

 Please clean up after yourself! 
 

 Food will not be provided, but feel 
free to bring your own carry-ins. 
 

 Children should not attend. 

Talk with family members to identify your household’s 
unique needs. 
What kinds of things can members of your household not be 
without for 72 hours? Here are some examples of things that 
can create unique needs for your family: 

 Infants and young children 

 Prescription medication (keep a three day supply with you) 

 Health-related supplies (For example, diabetics need 
insulin syringes, alcohol wipes, and glucometer supplies) 

 Assistive devices (glasses, canes, etc.) 

 Pets 
 

When you are in a hurry, it is easy to overlook small and 
important items. Common items like diapers and pet food might 
not be easy to find right after a disaster. Trying new brands of 
food or formula, or not having a comfort item, can make 
disasters more stressful for both children and pets. 
 
Talk to your kids about what to do in a fire, a medical 
emergency, or a disaster. Make sure they know where 
emergency supplies are kept, how (and when) to call 911, and 
who to call if they can’t reach you in an emergency. 
 
Make a plan to make sure pets are taken care of in a 
disaster. 
A disaster may happen while you are away from home. Your 
neighborhood may be evacuated, or you could be trapped 
somewhere else and unable to get home. Consider asking a 
trusted neighbor to check on your pets if you can’t get home 

because of a disaster or 
emergency. You may also ask 
them to take your pets with them if 
an evacuation is ordered while you 
are not home. Make sure they are 

comfortable with your pet, and 
that they know where to find 
leashes and other supplies. 
 

If you or someone in your 
household has a disability, 
create an evacuation plan that 
works for them. 
People with disabilities are more 

affected by disaster than others in the community. Accessible 
services might not be available. Hazards like wildfire, floods, 
and hurricanes can lead to evacuations. If you have a disability 
and you live in an area where these things can happen, make 
sure you have an evacuation plan: 

 Make sure you are signed up for any emergency 
notification systems your community offers. Some 
notification systems will only call landline phones. If you 
use a cell phone, you may have to sign up separately. 

 Paratransit services may not be available once a disaster 
happens. Talk to your paratransit provider now to find out 
what services they can provide when evacuation is 
ordered. 

 If paratransit services aren’t available, arrange for someone 
else to pick you up if an evacuation is ordered. Make sure 
they will come for you UNLESS you tell them not to. That 
way there won’t be any confusion when the time comes. If 
you can’t evacuate, call 911 to let them know your location. 

 Talk to your local Red Cross chapter or other organizations 
who provide emergency sheltering in your community. 
Make sure that your needs can be met in an emergency 
shelter. Think about accessible entrances and bathrooms. 
What methods of communicating with shelter staff, medical 
services or assistive devices will you need? If you have a 
service animal, talk to them about what they can provide for 
the animal. Find out what you need to bring with you. Make 
sure you have batteries or a charger for any assistive 
devices in your emergency kit. 
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Unique Family Needs 
Every household is different. Is there an infant or young child in your home? Does someone 
in your family have a medical condition that requires medication? Do you have a pet? 
Before disaster strikes, talk to your family about your household’s unique needs. Make a list 
of special items you may need in a disaster. 

do1thing.com 

Tuesday, June 11th 
6 to 8 PM 

Unwind: A Social Evening for “Yarnies” 

Above (L-R): Theresa VanDenPlas, Unity Volunteer 
Coordinator; Bob Schulze; and Mary Ann Torrez, Unity 
Triage Nurse. Theresa and Mary Ann were Bob’s guests at 
this event. 

Unity volunteer Bob Schulze was recognized  
for 20 years of service by the Volunteer Center 
of Brown County’s Retired and Senior Volunteer 
Program (RSVP). The event was held at the 
Green Bay Botanical Gardens on May 22nd. 
Congratulations, Bob, and thank you! 

https://www.facebook.com/events/394882397741485/
https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8


Cherie Heath .......................... 3rd 

Denise Farmer ....................... 4th 

Betsey Nickel ......................... 4th 

Lori Janowski ......................... 6th 

Linda Darmody ..................... 7th 

June Henjum Faller .............. 7th 

John Patrickus ....................... 7th 

Cathy Allen ...........................10th 

Marcia Ellis............................11th 

Leslie Denis ..........................14th 

Charlie Winnekens .............14th 

Joyce Johnson .....................15th 

Bob Malzahn ........................16th 

Mike Parmentier .................17th 

Mike Brey ..............................18th 

Kathy Hilgenberg ...............18th 

Kathy Schroeder ................. 21st 

Clint Seely ............................. 21st 

Debbie Black ........................24th 

Carol Kenyon .......................24th 

Al Seefeldt ............................26th 

Marilyn Gallagher ..............27th 

Rich Aicher ...........................28th 

Mary Jo Feller ......................29th 

Dave Marsh ..........................29th 

Jim Gorzlancyk ....................30th 

Jerry Keller ............................30th 

June is named for the Roman goddess Juno, patroness of 

marriage and the well-being of women. 
 

June is Accordion Awareness Month, Adopt-A-Cat Month 

and Candy Month. 
 

The first weekend in June is National Doughnut Weekend. 
 

June 1st is National Bubba Day, honoring anyone named 

or called Bubba. (Bubba is also the Yiddish word for 

grandmother.) 
 

June 4th is Hug Your Cat Day. 
 

June 9th is National Strawberry Rhubarb Pie Day. 
 

June 13th is Sewing Machine Day. If you have a sewing 

machine, enjoy today making things with it. If not, 

considering picking up sewing as a hobby. 
 

June 29th is Hug Holiday Day. Today you are encouraged 

to give hugs to those who need them. 
 

June’s birthstones are Moonstone and Pearl. Pearl is 

emblematic of purity, honesty and calmness. If you dream 

of a pearl ring, expect romance. Moonstone brings calm, 

peace and balance. 
 

June’s birth flowers are Honeysuckle and Rose. 
 

Zodiac signs: 

Gemini (May 21-June 20) Gemini are gentle, affectionate, 

curious, adaptable and have the ability to learn quickly and 

exchange ideas. Weaknesses are they tend to be nervous, 

inconsistent and indecisive. Their changeable and open 

mind makes them excellent artists, especially writers and 

journalists.  
 

Cancer (June 21-July 22) Cancer are tenacious, highly 

imaginative, loyal, emotional, sympathetic and persuasive. 

Weaknesses are they are moody, pessimistic, suspicious, 

manipulative an insecure. Cancer can be one of he most 

challenging zodiac signs to get to know. They are very 

emotional and sensitive and care deeply about matters of 

family and home. They could have a hard time blending 

into the world around them. Lack of patience or love will 

manifest through mood swings later in life, and even 

selfishness, self-pity or manipulation. Cancer is 

sympathetic and attached to people they keep close. 

June Fun Facts 
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Birthdays 

Unity Golf Classic 
 

Join us for Unity’s 4th Annual Golf Classic and auction at Thornberry Creek Thursday, July 18, 2019, to 
benefit patient care for those we serve.  
  

Registration is 8:30 a.m. followed by a shotgun start at 10:00 a.m. Fee for this four-person scramble is $175/player or 
$600/foursome and includes 18 holes of golf, cart, golfer gift, lunch and dinner. There will be hole contests, raffles 
and a silent auction. Not a golfer? Join us for dinner and participate in all the raffles and the auction. Dinner tickets 
are $30.00. 
  

If you would like to sponsor, golf, donate a raffle or silent auction prize or join us for dinner, call Unity Development 
Director Diana Butz at 920.339.5571 or email dbutz@unityhospice.org. Click here to view the event information on 
Unity’s website. 

Virginia Bauldry ........................ 11 

Rollie Granius ............................ 11 

Debbie Black ................................ 7 

Bonnie Kohn ................................ 4 

Sharon Suttner ............................ 4 

Laura McMillan ........................... 3 

Patti Basten .................................. 2 

Paul Brophy .................................. 2 

Jan Campbell ............................... 2 

Mike Gilley .................................... 2 

Barb Long ..................................... 2 

Colleen Neuman ........................ 2 

Cathy Riordan ............................. 2 

Jen Schanen-Materi .................. 2 

Ellen Simon .................................. 2 

Ann Krueger................................. 1 

Dave Marsh .................................. 1 

Beau Nguyen ............................... 1 

Paige Prince ................................. 1 

 Years  

 RESALE SHOPPE of Service 

Service 
Anniversaries 

 Years  

HOSPICE of Service 

Carol Anderson ........................... 2 

Barb Kohl ...................................... 2 

David Neubauer ......................... 2 

Ellen Segersin .............................. 2 

mailto:dbutz@unityhospice.org
http://unityhospice.org


We Need Your Help! 
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Time is running out, and the Volunteer Department Gift basket for the golf 
outing is lagging far behind what we’ve collected in previous years. If you’re 
not golfing or working the event but would like to show your support, please 
consider donating fun family items. We’ve provided ideas below to get you 
started.  
 

If you can’t shop or you live outside of Green Bay/De Pere and don’t know 
how you’d get your donation to us, you can mail a cash donation and we’ll 
shop for you! It doesn’t have to be a lot— one item or a $1 donation from 
each volunteer would create an amazing basket!  
 

You can drop your donation at the Volunteer Office in De Pere or at the 
Unity Resale Shoppe. If you choose to mail a cash donation, funds must be 
received no later than Wednesday, June 26th, at the following address: 
 

 Unity 
 2366 Oak Ridge Circle 
 De Pere, WI 54115 
 Attention: Kelly Lautenslager 

Items must be new and received no later than Wednesday, July 3, 2019.  
Sandbox toys 
Small dolls 
Small trucks/Matchbox cars 
Candy/Snacks/Granola Bars 
Popcorn/Popcorn flavorings 
Juice boxes 
Movie-sized boxes of candy 
Restaurant gift cards 
Movie theater (or outdoor 
theater) gift cards 

Marbles 
Jacks 
Jump rope 
Sunscreen 
Insect repellent 
Pool toys and goggles 
Water balloons 
Sidewalk chalk 
Bubbles and wands 
Pail and shovel 

Kids’ craft/activity kits 
Stickers/sticker books 
Puzzles/puzzle books 
Water-soluble markers  
Crayons/pencils 
Coloring books 
Paint with water books 
Glue sticks 
Scissors 
Drawing paper 

Construction paper 
Family-friendly DVDs 
Games (board, dice, card) 
Lawn games (Bocce, croquet, 
badminton, ladder toss, 
horseshoes, bean bag toss, 
Whiffle ball, etc.) 
Balls/beach balls 
Frisbee 
Small stuffed animals 

Proceeds from Unity’s Golf Classic 
help fund CommUnity Care and Grief Support programs 

across Northeast Wisconsin. 

Unity a “Cruise for Cancer” 
Proceed Recipient 
Many of you have seen the testimonial Jerry Parins 

allowed us to create; if not, click here. Cancer causes 
and Unity hold a very special place in his heart. 
Diagnosed with cancer on Feb. 10, 2003, Jerry Parins 
embarked on a journey that changed his life. 
Throughout his surgery and two grueling battles with 
chemotherapy, which lasted nearly a year, he 
benefited from the unwavering support of his family, 
friends and co-workers from the Green Bay Packers. 
 

Today, Parins volunteers his time for a different cause. 
Continuing a love affair with motorcycles that began at 
an early age and continued throughout his career as a police officer, Parins, just 16 months after being diagnosed with cancer, 
coordinated the first annual 'Jerry Parins Cruise for Cancer.' Fifteen years later, the Cruise is still going strong. Over the course of 
the last 15 years, the motorcycle ride has raised over $1.5 million for various cancer-related organizations, many of which he 
encountered during his treatment at St. Vincent's Hospital in Green Bay. 
 

On May 29th, Unity was honored to once again to be among 10 recipients of proceeds raised through the 2018 Cruise for Cancer. 
This event raised $154,000 last year, and Unity was awarded the second highest amount of $21,000. We thank Jerry, VanderVest 
Harley Davidson, the sponsors and all the riders who make this event possible. Click here for information about the 2019 event. 

https://www.youtube.com/watch?v=zGVxREFEMYk
https://www.cruiseforcancer.org/


T F 1. To be considered hospice-appropriate, two physicians need to agree that, without curative measures, disease 
progression will most likely end the patient’s life within six months. 

T F 2. Treatment Plus patients have a prognosis between 7-24 months.  

T F 3. As a Resale Shoppe Volunteer, you report directly to the Resale Shoppe Manager regarding assistance, 
instructions, performance of duties and responsibilities. 

T F 4. Alcohol-based hand cleansers are appropriate for use on visibly soiled hands. False. If hands are visibly soiled, 
you should wash them with soap and water. 

T F 5. A patient can be referred to hospice or Treatment Plus by a primary physician, family member, friend or 
volunteer. 

T F 6. Unity’s bereavement services are available to family members who lost a loved one on Unity’s program as well 
as anyone in the community who is struggling with grief. 

T F 7. If you witness fraud or theft, you must report this to the Resale Shoppe Manager immediately. 

T F 8. Unity Resale Shoppe volunteers should create a welcoming environment by: 

 Smiling, making eye contact and introducing yourself 

 Greeting or acknowledging customer by name, when possible 

 Using open and approachable body language 

 Responding promptly to customer requests 

T F 9. If a customer voices dissatisfaction, you should: 

 Use neutral statements, like “Please tell me why you’re upset” 

 Allow the customer to tell their story 

 Give your full attention 

 Update the Resale Shoppe Manager 

2019 Resale Shoppe Competency Answers 
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Attention Card MAkers 
Do you remember ever receiving a card thanking you for a gift or kind gesture? Have you ever received a 
handmade card? Knowing someone took the time to make the card often makes the message even more 
special. 
 

Diana Butz, Development Director, is looking for handmade thank you cards she can send to Unity’s 
donors. You may stamp the outside with “thanks” or a similar sentiment, but please leave the inside blank 
so Diana can write a message.  

 

Finished cards should be size A2 (4.25” x 5.5”) and designed for both men and 
women. You don’t need to provide envelopes for mailing, just the cards. Don’t 
add too many layers of paper, heavy or thick embellishments—heavy or thick 
cards mean extra postage and can get caught in postal machines, ruining your 
hard work! The back of the cards will be stamped indicating they were crafted by a Unity volunteer.  
 

Remember to submit a time sheet with your donation to receive credit for your hours!  
 

Contact Theresa with questions or for card-making specifications. 

We have an overabundance of Pocket Prayer Shawls! For this reason, we’re asking volunteers to put that 
project on hold until further notice. Instead, we would ask volunteers to knit or crochet small items we can 
sell at the Unity Resale Shoppe. Specifically, we’re looking for scrubbies, potholders, dishcloths and coffee/
tea cup or mug cozies.  
 

Details: 

 Keep dishcloths, scrubbies and potholders no larger than 7x7”.  

 Any tasteful design or pattern is acceptable. 

 Volunteers must submit a timesheet every month for full credit of hours.  

 If you choose not to provide a timesheet, you will receive 2 hours for each item you create. 

 Unity will not be providing yarn for this project. 

 At the end of the year, you will receive an “In-Kind” letter, which can be used as a charitable donation 
receipt for your income tax. 

 

Remember, all profits generated by the Unity Resale Shoppe goes to support those in our communities with limited or no 
financial assistance for hospice care. Contact Theresa to have a .pdf of knit and/or crochet patterns emailed to you. 



Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

Jack and Engrid Meng 
Hospice Residence  
Help strengthen the presence of 
volunteers by assisting in one or more of 
the following ways: 

Greeter Desk. Welcome visitors and 
show them to patient rooms, keep the 
coffee and snack bar stocked and looking 
fresh and help with administrative 
projects, if desired.  

Hospitality. Check in on patients and 
family members to see if there are any 
needs, be available in the common areas 
as an informal support to family as well as 
assist with folding laundry, if desired. 

Kitchen. Assist with preparing meal 
trays and clean-up. 

Companion Visitors. Provide a 
comforting presence to patients and 
families. These visits can take place in 
the patient rooms, common areas or 
outdoors, weather permitting.  
Afternoon, evening and weekend hours 
available. Contact Kelly. 

Unity hospice and Resale Shoppe 
volunteers can receive 20% off at the 
Unity Resale Shoppe. Please identify 

yourself as a Unity volunteer and show 
your Unity badge to the cashier at 
check-out to receive this discount. 

Beautician/Barber 
Do you know a licensed beautician/
barber willing to share their hair-cutting 
talents with Unity hospice patients who 
are no longer able to leave their homes? 
Contact Kelly. 
 

Spiritual Enrichment 
Volunteers 
Collaborate with Unity chaplains to 
support the patient and family on their 
spiritual journey. Offer scripture 
readings, prayers, Communion, active 
listening and life review. Visits typically 
last about one hour. Contact Kelly. 

O P P O R T U N I T I E S 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org Senior Director of Quality and Operations 

Christina Schlueter   920-339-6788 
cschlueter@unityhospice.org 

www.unityhospice.org 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 
Monday through Friday 

For volunteer questions or concerns, please contact the Volunteer Department via 

the direct numbers and email addresses listed. 

“Weed” Really Like Your Help 
Are you a gardener without a garden? Do you enjoy gardening but live in an 
apartment or complex where you’re not able to play in the dirt? If so, we have 
just the volunteer opportunity for you! 
 

If you’ve ever experienced the grounds of the Unity campus, you know it’s a 
beautiful place. But it takes a lot of work to maintain all this beauty.  
 

We are looking to form a team of volunteers who, together, can maintain the 
gardens on the De Pere campus. At present we need help maintaining the 
Butterfly garden and the Cutting garden. If you enjoy gardening and have an 
hour or two to spare weekly or a couple times a month during the summer, we 
could use your time and talents in our gardens. Bring a friend or two, pull 
some weeds and enjoy your time together in the gardens. All necessary tools 
will be provided. Flexible day, evening and weekend hours are available. 
 

Volunteers will work under the supervision of Scott Smits, Unity’s 
Maintenance Coordinator. Contact Kelly if interested. 

“The glory of gardening:  hands in the dirt, head in the sun, heart with 
nature. To nurture a garden is to feed not just on the body, but the soul.”  
 ~Alfred Austin, English Poet 

mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org

