December 2019

Fifth Annual Honor A Life Holiday Gathering
Join us for an evening of reflection,
Tuesday, December 17, 2019
music and spirit to honor loved ones
and find peace with family and
National Railroad Museum
friends during the holiday season.
Frederick J. Lenfestey Center
RSVP is required by Friday,
2285
South Broadway, Green Bay
November 29th. Capacity is limited;
first come, first serve. To reserve
your spot, call 920-338-1111.
5:45 PM—Doors Open
 Enjoy the Festival of Trees
Ornaments and memorial bricks are
 Tour the train exhibits
available for purchase. Ornament
6:30
PM—Program
orders received after November 30th cannot be guaranteed
7:15 PM—Departure
for Christmas delivery. Proceeds from the evening benefit
Unity’s nonprofit mission to provide the best end-of-life care
and grief support in our communities. Contact Diana Butz.

Unity to Launch

Gifted Wishes

Legacy of Hope Event

By: Jenny Boeckman, MSE, LPC; Grief Services Director

Your support through #GivingTuesday One in 15 children in Wisconsin will
will make this possible!
experience the death of a parent or sibling

By: Diana Butz, Director of Development by age 18, according to recent estimates.

Unity has been working to solidify
Gifted Wishes – a donor-funded
program that will help us grant end-oflife wishes for our patients. Our
patients and families oftentimes share
their wishes for an experience that will
leave a lasting memory. These wishes
tend to be simple and revolve around
meaningful moments with family and
friends. Examples include the desire
for a special dinner at a favorite
restaurant, an opportunity to attend an
event, such as a Packers game, or
visits from loved ones. Other wishes
have revolved around gathering
everyone for Thanksgiving, a
graduation, even a wedding!

To elevate the voice of grieving children
and families in our community, on
November 7th, Unity hosted Legacy of
Hope.

Held at the Backstage in Green Bay, the
program included a sharing of findings from
Unity’s extensive research into our
community’s grief support needs as well as
a panel of children and parents who shared
their stories of grief and how Unity’s
Generations program supported them.

In addition, the evening showcased the
national curated art exhibition Healing
Through Creativity, which is a collection of
inspiring, original work by teens who
experienced grief and received Scholastic Art & Writing Awards honors from
2017–2019. The evening concluded with a silent auction showcasing original
Financial gifts to Unity on December 3- artwork created by the evening’s panel participants who were served by
Unity’s grief support services. All funds will benefit Unity’s grief services.
#GivingTuesday-will help provide
wishes for patients and families. Your Legacy of Hope was a beautiful evening, full of hope. Additional pictures
donation will help add life to days for
from the evening can be found on the Unity Facebook page.
those facing end-of-life. What a great
If you’re interested in volunteering with the Generations program, please
- continued on page 2 contact Michelle Miller in Grief Services for additional information.

Important Reminders
2020 Competencies

Inclement Weather and Illness

In keeping with department policy, all direct
and indirect patient care volunteers will
receive required competency paperwork in
January.

We’re entering the season of
unpredictable health and weather.
As a reminder, if you’re unable to
keep your scheduled volunteer
assignment due to snow, ice,
extreme cold, emergency or
illness, please remember to notify
Unity.

Resale Shoppe Volunteers:
If a volunteer is unable to make a
shift due to illness, weather
challenges or emergency, contact
Alicia Schram, Shoppe Manager,
as soon as possible via cell phone
or email. Generally, if Green Bay
schools are closed due to weather,
the Shoppe will also be closed.

New this year — competencies will be
available online through Better Impact.
Those who don’t have access to a
computer will receive paper copies to
complete and return.

Paperwork is due February 28th.

option for Hospice Volunteer
Coordinators. Selecting this option
will email both Kelly and Theresa.
Type in your message and send
as usual.

Telephone: If you phone in your
absence, please call one of the
main Unity numbers (920-338Unity Volunteers:
1111 or 800-990-9249). Tell the
Email: Send to both Kelly and
Theresa. In case one of us would receptionist that you’d like to talk
happen to be out of the office, the to Kelly or Theresa and she will
other will also have the information transfer you to whomever is
available to take your call. If Kelly
and can follow up. IMPORTANT:
and Theresa are not available, the
REMEMBER THAT YOU
receptionist will email them a
CANNOT EMAIL PATIENT
INFORMATION. message so they can follow up.
If you were scheduled to assist or
To send an
visit a patient, please provide the
email through
patient’s name, date and time of
Better Impact,
appointment. Once Kelly or
click on the
Theresa receive your message,
Contact tab.
they will then notify those who are
Since Better
impacted by your absence,
Impact allows
whether it’s a patient, office staff or
you to choose
Jack and Engrid Meng Hospice
only one email
Residence staff.
recipient, we
have set up an

Volunteer Hours

While many volunteers state they don’t
volunteer to receive “credit” for their time,
it’s important that you still report your hours.
This reporting and recording of your time
becomes especially important when our
Development Department applies for
grants.
Progress notes are to be mailed to the
Volunteer Department within 24 hours of
your patient visit.
Monthly volunteer hours for other projects
must be submitted (or entered in Better
Impact) by the 10th of the following month.
These include home projects, outreach
delivery and grief group co-facilitation.
All 2019 volunteer paperwork MUST be
submitted no later than January 10, 2020.
Hours submitted after this date will not be
credited toward 2019 volunteer service.

Unity to Launch Gifted Wishes
- continued from page 1

way to start this wonderful season
of giving.

If you see patients and have not
yet received an influenza
vaccination, you are required to
wear a mask until spring when
the CDC announces influenza
season has ended. Masks are
available by request. Thank you
for your cooperation.
Contact Kelly with questions or to
receive a supply of masks.

You can donate through our
Facebook #GivingTuesday
fundraiser or online through our
secure website and indicate
Gifted Wishes in the “Please use my
gift as follows” line. You can also call us, mail a donation or—our favorite—
visit us in person!
We raised $4500 last year to pilot this program, and our goal for
#GivingTuesday 2019 is $5000! Your gift on #GivingTuesday will create
memories that will have a profound impact on families. Thank you for all you
do, and thank you in advance for supporting this program!
Questions? Contact Director of Development Diana Butz at 920-339-5571 or
click here to send her an email.
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Birthdays
Melissa Bieker .......................... 4th
Rosie Wright ............................. 4th
Patti Basten ............................... 5th
Nancy Cummings ................... 5th
Rich Jauquet ............................. 5th
Sharon Noel .............................. 5th
Nancy Buhr................................ 6th
Ken Corry ................................... 6th
Dianne Boex.............................. 7th
Kaelee Heideman .................... 7th
Darlene Eland ......................... 10th
Kay LaCount ............................ 10th
Kristi Nuttall ............................ 11th
Kathy Hansen ......................... 12th
Tom Wavrunek ...................... 12th
George VanStraten............... 15th
Bill Clement ............................. 16th
Shirley Garthwaite ................ 16th
Cyndy Huxford ....................... 18th
Sharon Banning ..................... 19th
Julie Devroy............................. 19th
Kim Kobes................................ 20th
Jim DeGroot ...........................22nd
Jill Proulx .................................22nd
Anna Vanseveren .................22nd
Darlene Brunette ...................23rd
Carol Stanaszak .....................23rd
Mark Schahczenski ............... 24th
Cathy Lindeman .................... 26th

December Fun Facts

December comes from the Latin word decem, meaning “ten” because this was the tenth
month of the early Roman calendar.
December 1st is Eat a Red Apple Day.
December 4th is Santa’s List Day. Have you been naughty or nice? Santa knows!
December 7th is Letter Writing Day. Take a few minutes and send someone a handwritten
letter.
December 12th is National Ding-A-Ling Day. Some people say this is a day for wackos,
lunatics and others who are off their rocker. Get into the holiday spirit, cut loose and act a
little weird.
Love it or hate it, December 27th is National Fruitcake Day. Be sure to lock your doors so
someone doesn’t “re-gift” their unwanted fruitcake to you when you’re not looking!
December’s birth flowers are holly and narcissus (paperwhite). Both symbolize hope.

December’s traditional birthstone is turquoise. It’s considered a symbol of good fortune and
success. Zircon and tanzanite are also considered to be December birthstones. Zircon was
once believed to induce sleep, promote wealth and protect from injury and evil. Tanzanite
has been attributed with qualities of good luck and prosperity and associated with
celebrations of new life and new beginnings.
Folklore of the Season:
 Thunder in December presages fine weather.
 Frost on the shortest day (December 21st) is said to indicate a severe winter.
 If snow falls on Christmas Day, Easter will be warm, green and sunny.

Zodiac signs:

Sagittarius (November 22-December 21) Sagittarius are optimists who dream big! They’re
enthusiastic about life and optimistic about the future. They’re not afraid to aim high and
they’re just crazy enough to believe they can make all of their dreams come true if they
chase them hard enough. Sagittarius has a wicked sense of humor. They are independent
and hate being told how to live. They can’t stand selfish people or sore losers.
Capricorn (December 22-January 19) Capricorn is incredibly practical and resourceful,
which allows them to tackle and solve complex problems that leave others completely
stumped. They are patient and disciplined. When others get bored and start to slack off, the
Capricorn will keep pushing forward until they reach success. Capricorn can often get a
read on a person within a matter of seconds. They’re able to pick up on a person’s true
motivations and intentions within moments of meeting them. For the most part, Capricorn is
calm and level-headed, but if you really push their buttons and make them mad, they can
become extremely vicious with their words.

Urgent Need for Patient Birthday Cards
If you make greeting cards and are looking for a place to donate
your creations, please keep Unity in mind. We especially
need birthday cards for male patients. Samples of
appropriate masculine cards are shown here.

Service
Anniversaries

Each month a volunteer prepares these handmade
birthday cards to be mailed on behalf of their Unity
care team for patients celebrating their special day.

A grief counselor recently shared a comment from a
bereaved client. The bereaved told her how much it
Years
HOSPICE
of Service
BJ Francken .....................
13 Years meant to her that Unity sent her loved one a
handmade birthday card. She was impressed that
Dianne Boex ...................... 3 Years Unity did this for their patients and was especially
Roxanne Bohl .................... 2 Years moved by the love and talent the volunteers put into the cards,
Bill Enz ................................. 2 Years especially since this was the last birthday her loved
Marlene French ................ 2 Years one celebrated. The card was a treasured memory.
Suzanne Johnson ............ 2 Years If you would like information on card-making
requirements for Unity patients, please contact
Resale Shoppe
Theresa. A paper copy can be mailed or an
Sandy Zeugner ................... 1 Year electronic file sent as an email attachment.
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do1thing.com

Goal for December: Be prepared to give first aid while waiting for an ambulance
An emergency can happen at any time and any place. Many public places have a first aid kit, oxygen, or an AED (automated
external defibrillator) to treat people. These items can only save lives if someone knows how to use them. Actions you take in
the first few minutes after an injury or other medical incident may save someone’s life.

Know what to do
while waiting for an
ambulance to arrive.



Call 911 instead of
trying to take an injured
or ill person to the
hospital yourself. It
seems like waiting for
an ambulance will make
it take longer to get
help, but ambulance
crews can start
providing care as soon
as they arrive. They can get the patient to hospital
quickly, legally, and more safely.

1. Stay on the line with 911 and follow emergency
instructions.

2. Stay calm and try to keep the patient calm.
3. Don’t move a patient who was injured in an

automobile accident or fall, or who was found
unconscious.
4. If the patient is cold, cover them with a blanket.
5. Don’t give an injured person anything to eat or drink
(unless instructed by the 911 dispatcher).
Have someone watch for the ambulance and show the
crew how to get to the patient. (This is especially
important in an apartment or office building, or if your
address is hard to see from the street).

Make or buy first aid kits for your home and
car.

Ready-made first aid kits are available at most
department stores or your local American Red Cross
chapter. These kits come in a variety of sizes and
prices. You can also make your own kit from supplies
you probably already have around the house.
Some items that should be included in a basic first aid
kit are:
 Adhesive Tape
 Gauze Pads & Roller Gauze (assorted sizes)
 Antiseptic Ointment
 Hand Sanitizer (liquid or wipes)
 Band-Aids (assorted sizes)
 Plastic Bags
 Blanket
 Scissors and Tweezers
 Cold Pack
 Small Flashlight and Extra Batteries
 Disposable Gloves

Triangular Bandage

Take training in first aid, CPR, AED, or pet first
aid.

Helping others in a medical emergency isn’t as hard to
learn as you might think. Knowing how to apply a bandage,
identify the signs and symptoms of shock, perform CPR or
use an automatic external defibrillator (AED) can save a
life.
First responders may not be on the scene for five minutes
or more. It is up to individuals like you to be ready to help
someone who is injured. The person whose life you save
may be someone that you love.
Many American Red Cross chapters now offer training in
pet first aid. Training may also be available through your
local humane society, kennel club, or pet store. Check with
your veterinarian to see what special items you may need
to include in a first aid kit for your pets. If you travel with
your pet, or if they are service or hunting animals, you may
want to make a travel-sized pet first aid kit as well.
Contact your local fire department or American Red Cross
chapter to learn what first aid classes are available in your
area. Ask your employer if they will sponsor a class for
your workplace, or take a class with your family or on your
own. Many classes are offered free of charge. Courses
may also be offered at your place of worship, school, or
community organization. Community Emergency
Response Team (CERT) training also includes first aid
training.

Please join us in welcoming Unity’s newest
volunteers. We’re happy to have you on our team!
Debbie Black
Deb Burklund
Yvonne Burrows
Darlene Eland
Mary Jo Feller
Clyde Bridger
Barbara Brumm
Michael Cooney
Delaney Duell
Stephen Fameree
Bruce Fenster
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RESALE SHOPPE

Lori Huber
Cindy Jean Johnson
Teri Kirst

HOSPICE

Terrina Folk
Jim Freund
Carolyn Green
Judy Nighorn
Kate Rothmeyer

Becky Lowry
Jean Miller
Kristi Nuttall
Cheri Shebesta
Jan Walton
Terry Stansfield
Deborah Thomas
Anna VanSeveren
Don Wiegel
Barb Zarvan
Theresa Zawlocki

1641 Commanche Avenue  Suite G
Green Bay, WI 54313
920-339-5501

www.UnityResaleShoppe@unityhospice.org

Resale Shoppe Manager
Alicia Schram 920-339-5522
aschram@unityhospice.org
Director of Development
Diana Butz 920-339-5571
dbutz@unityhospice.org
Sunday - Closed
Monday - Closed
Tuesday - 9 am to 6 pm
Wednesday - 9 am to 6 pm
Thursday - 9 am to 6 pm
Friday - 8 am to 5 pm
Saturday - 10 am to 2 pm

Shopping and Donations

Weekly Office
Volunteers Needed
Support Services is looking for 2
or 3 reliable volunteers with
good computer skills and
attention to detail to help with an
ongoing project.
Ideally, volunteers would be
able to help 2-3 hours per week.
Time and day of the week is
flexible.
Contact Theresa.

Amazon Gives Back
If you are going to shop online through Amazon this holiday season, be sure to
select AmazonSmile and select Unity Hospice as your charity of choice!
AmazonSmile is the same Amazon you know. Same products, same prices, same
service. When you select Unity Hospice, AmazonSmile will donate 0.5% of every
eligible purchase back to Unity!

For volunteer questions or concerns, please contact the Volunteer Department via
the direct numbers and email addresses listed.

2366 Oak Ridge Circle  De Pere, WI 54115
920-338-1111  1-800-990-9249

www.unityhospice.org

Volunteer Coordinators
Kelly Lautenslager 920-339-6768
klautenslager@unityhospice.org
Theresa Van Den Plas 920-339-6770
tvandenplas@unityhospice.org
Senior Director of Quality and Operations
Christina Schlueter 920-339-6788
cschlueter@unityhospice.org

Psychosocial Scheduling Coordinator
Kristin Winnekens 920-339-5575
kwinnekens@unityhospice.org

Director of Psychosocial Services
Lisa McMahon 920-339-6792
lmcmahon@unityhospice.org

Office Hours 7 am to 5 pm
Monday through Friday

’Tis The Season For Gifting
By: Anne LeMere, RN, BSN, CHPN; Unity Compliance & Privacy Officer

Unity’s reputation is based upon our commitment to integrity in the delivery of excellent end of life care. Throughout the
year grateful patients and families sometimes want to show their appreciation to a staff member by giving a personal gift.
During the holiday season this happens more frequently. By definition, a gift is an expression of appreciation with no
strings attached. If a gift comes with a request for a favor, or special treatment, it is no longer a gift. Accepting a gift could
have unintended implications or consequences including the risk that our judgement and decisions can be influenced.
Accepting a gift from a patient/family could look as though you provided extra care or special treatment to that
patient. Gifts can also affect, or give the appearance of affecting, your objectivity as a Unity volunteer.
While these gestures are thoughtful and kind, it is important that we avoid any actions that could be misinterpreted
or misconstrued. There are complex laws about accepting gifts from or offering gifts to patients, families, other
healthcare providers or businesses that work with Unity. To protect you, Unity, our patients and our families, our
Compliance Plan and Standards of Conduct provides guidance on gifts. We follow standard practices to make sure
our actions reflect our value of integrity, are always above board and honorable.
Below are the highlights; for more specific details you can refer to the Compliance Plan and Standards of Conduct (which
are in your volunteer binder), speak with someone in the Volunteer Department or Unity’s Compliance & Privacy Officer,
Anne LeMere.

Receiving a Gift
Unity's Compliance Plan and Standards of Conduct allow you to occasionally accept a reasonable gift, valued at $25 or
less, from a grateful patient/family so long as the gift cannot reasonably be construed as a payment, inducement, influence
or reward for a decision or action. Cash, checks or money orders may never be accepted as a gift.
Accepting a gift or gratuity from a patient or family member could give the impression you are favoring the patient or giving
him/her special treatment. It could also give the impression you are taking advantage of the person giving the gift. You are
not allowed to solicit gifts, gratuities or tips from patients or families. For example, telling patients/families about gifts you
have received from another patient/family may give the impression to that patient/family that you expect a gift from them.
If you receive an unsolicited gift from a patient, given in gratitude, you may accept the gift if it:
 Is of small value, which is $25 or less
 Is not cash, a check or money order
 Cannot be reasonably construed as a reward for an action or decision, payment or inducement
 Doesn't violate the law or Unity's Compliance Plan
 Was disclosed to the public, it wouldn't embarrass you or Unity

What to do if you receive a gift:
 Thank the patient/family for their generosity
 Report it to the Compliance and Privacy Officer, Anne LeMere (direct phone 920-339-6787) or your supervisor who
will forward the information to Anne
 If appropriate, bring in to share with all staff
 You may keep small gifts that cannot be shared with other staff such as a scarf, pot holder, mittens or candle
What do I do if the patient/family want to give me money (cash, check or money order)?
Explain to the patient or family that you cannot accept it (be sure to thank them). Some patients/families may insist on
giving a cash gift that cannot be declined without embarrassing or causing distress to the patient/family. In those
rare instances, offer to accept it as a donation to Unity. If the patient or family decline to have the cash donated
to Unity, thank them and explain you cannot accept it. If the patient/family agree to donate the cash to Unity,
turn it in to the Unity office. It will then be processed as a donation and the patient/family will receive a thank you
letter acknowledging their donation. Donations from individuals in our communities help sustain Unity, and
we are very thankful for this community support. Financial support of Unity is encouraged, and Unity does
fundraising to help us meet our philanthropic goals.
What about giving gifts to patients or families?
Despite the bonds that can develop with patients and families, personal gift giving is discouraged. If
you give something to one patient/family, other patients/families may think you are showing favoritism
or that you don't like or care for them. This topic can be sensitive and difficult. If a situation comes up
that you are unsure how to handle, talk with your supervisor or the Compliance and Privacy Officer,
Anne LeMere. The patient and family experience is at the core of our mission, vision and values.
By understanding and following our gift policy, we promote a therapeutic, caring, professional
relationship with our patients and families, in addition to following federal and state laws and
ethical principles.
Thank you for all you do to support our patients, families and Unity in meeting the
end-of-life care needs—whether it is working in the office, on projects, directly
with patients and families or at the Resale Shoppe. No matter what role
you serve, the sharing of your time and talents are greatly appreciated.
Thank you. You are the Unity experience!

