
October 2019 

Kelly and Theresa will be relocating to their final office spaces in early October. Kelly will 
now be located in the Psychosocial Team Room and Theresa and the volunteer workspace 
will be located in the space formerly occupied by the Triage Team.  
 

Should you visit the De Pere administrative office and need to speak with Kelly or Theresa, 
please stop at the Greeter Desk. The volunteer will phone Kelly or Theresa; he or she will 
come to the lobby and meet you.  
 

Thank you for your patience during the relocation process. 

Volunteer Department Relocation 

It’s that time of year again and flu season is rapidly approaching! Unity 
remains committed to the health of our employees and will be offering 
flu clinics beginning October 2nd.   
 

The flu virus can be detected year-round; however, seasonal flu activity 
often begins as early as October and November and can continue to 
occur as late as May. Flu activity most commonly peaks in the United 
States between December and February. 
 

What you need to know: 
 Unity requires all direct patient care and Jack and Engrid Meng Hospice Residence volunteers who have 

contact with or provide care to Unity patients to receive yearly vaccination for the influenza virus. The 
vaccination is offered free of charge to all direct patient care volunteers. NEW THIS YEAR: If you do not see 
patients in your volunteer role, you need to make arrangements to receive your vaccination with a 
local pharmacy or your healthcare provider. 

 Flu clinics will be offered in the De Pere office and the work stations for direct patient care volunteers only in early 
October.   

 There will be no sign-up this year; just show up as you are able at a listed date and time.  
 If you decline to be vaccinated you must wear a mask during any potential patient contact from November 1st 

through the end of the influenza season as determined by the CDC.  
 If you are not vaccinated by October 31st you will need to wear a mask until you are vaccinated or flu season has 

ended as defined by the Centers for Disease Control. 
 If you receive your vaccination from another source, mail a copy or email your documentation to Kelly Lautenslager 

(klautenslager@unityhospice.org). 
 It takes about two weeks after vaccination for antibodies that protect against flu to develop in the body, so make 

plans to get vaccinated early in fall, before flu season begins. CDC recommends that people get a flu vaccine by the 
end of October (https://www.cdc.gov/flu/about/season/flu-season-2018-2019.htm). 

Flu Vaccinations 

Flu clinic dates and times: 
 

De Pere Office  
Wednesday 10/2/19 from 8 am until 4 pm 

Thursday 10/3/19 from 8 am until 4 pm 

Friday 10/4/19 from 8 am until 4 pm 

Wednesday 10/9/19 from 8 am until 4 pm 

Thursday 10/10/19 from 8 am until 4 pm 

Friday 10/11/19 from 8 am until 4 pm 

Shawano Office  
Wednesday 10/2/19 from 1 pm until 3 pm 

Tuesday 10/8/19 from 9 am until 11 am 
 

Marinette Office 

Wednesday 10/2/19 from 8 am until 11 am 

Tuesday 10/8/19 from noon until 3 pm 
 

Sturgeon Bay Office 

Thursday 10/3/19 from 9 am until 4 pm  

mailto:klautenslager@unityhospice.org
https://www.cdc.gov/flu/about/season/flu-season-2018-2019.htm


Generations Volunteers Needed 

Bereavement Department 
Unity’s bereavement team has 
several upcoming events planned 
to provide grief group support 
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Generations, Unity’s grief support program for families, kicked off its 10th 
year of programming on Thursday, September 12. Twelve families with a 
total of 22 children were in attendance.   
 

The families were served by 13 volunteers (12 people and one therapy dog) 
who provided delicious food, pet therapy love and a grief group full of 
connection and support.   
 

Based on participant feedback and national research on children/family grief 
support programming, Generations is now being offered twice a month and 
is open to children aged 4 through 18. 

 

Generations is held the second and fourth Thursday of every month from 5:30 to 7:15 pm at Heritage Hill. Dinner is 
served each meeting; following dinner, separate groups are held concurrently for parents/guardians and children/
teens. Generations is growing and has the following needs:  
 

Meal Help. Pizza is offered at each meal and volunteers provide a side dish or two as well as dessert for 
around 35 people. Kid-friendly side dishes can be as simple as veggies, pasta salad or fruit. Cookies or bars are 
welcome dessert options. Side dishes and dessert can be dropped off at Unity or at Heritage Hill on the day of 
Generations. Time commitment is flexible. 
 

Host Back-Up. A volunteer hosts the evening by helping with dinner 
set-up and clean-up. Time commitment is 5:00-6:45 PM as needed. 
 

Co-Facilitators. Volunteers are needed to work with our Grief Counselors in 
providing support to children (ages 4-18) and adults by assisting with group 
activities and discussion. Volunteers will receive training in grief as well as 
supporting grieving children and families. Time commitment is 5–8 PM twice 
a month.   
 

Be a part of this great work! Contact Theresa 

Psychosocial Team Updates 
By: Lisa McMahon, BSW; Director of Psychosocial Services 

Quilters (L-R): Sue Krook, Mary Lubinski and 
Marian Hampton 

 Quilt Dedication will be held 
September 30th to dedicate the 
2019 quilt. Thank you to all the 
volunteers who created the 
beautiful quilt!  

 Gathering of Remembrance 
Service will be held on October 
13th. This memorial service is for 
families who had a loved one die 
on Unity’s hospice program in the 
past 6 months. 

 Legacy of Hope will be held on 
November 7th. This is an 
educational event for the 
community professionals to learn 
about the grief support services 
Unity provides to children and 
families.   

 Honor A Life Holiday Gathering 
will be held on December 
17th. This program is a memorial 
service and fundraising opportunity 
to honor loved ones while also 
purchasing ornaments or bricks to 
support Unity.   

Volunteer Department 
Unity engaged with an agency called 
R&C to complete an audit to ensure 
Unity is ready for our next Medicare 
survey. The auditor has been at Unity 
recently and will share the results of 
her work in the next few weeks. We 
will keep you posted of any changes/
improvements needed within the 
Volunteer Department.   
 

Social Workers 

Unity has been working with Bellin 
and Prevea to address the healthcare 
needs for patients with advanced 
illness. Unity is starting a pilot called 
AIM (Advanced Illness Management) 
with Bellin and Prevea cardiac clinics 
to determine how Unity can best 
support patients in the home 
environment. The care team for AIM 
patients will be a Unity Nurse 
Practitioner, Social Worker and also 
volunteers for companionship or 
socialization. We are anticipating this 
pilot will be in place for several 
months and will keep you posted on 
the outcomes.  



October was originally the eighth month of the Roman 
calendar. It comes from the Latin word “octo” meaning 
eight. Later it became the tenth month when January and 
February were added to the calendar. 
 

October is National Pizza Month, Sarcastic Month and 

Computer Learning Month. 
 

October 2nd is Name Your Car Day. 
 

October 5th is Do Something Nice Day. 
 

October 12th is Old Farmers Day. Old Farmers Day 

honors the hard labor of farmers throughout American 

history. 
 

October 25th is World Pasta Day. Events are held to help 

spread the word about pasta and its nutritional value. 
 

October’s birthstone is the opal, which symbolizes 
faithfulness and confidence. 
 

October’s birth flowers are the cosmos and marigold. 
Cosmos is a symbol of joy in life and love and of peace. 

The marigold represents winning grace, grief or 

displeasure. 
 

Folklore of the Season: 

 When deer are in a gray coat in October, expect a hard 

winter. 

 A warm October means a cold February. 
 

Zodiac signs: 

Libra (September 23-October 22) Libra strengths are they 
are cooperative, diplomatic, gracious, fair-minded and social; weaknesses are  
indecisiveness, avoid confrontations, carry a grudge and self-pity. Libras like harmony, 
gentleness, sharing with others and the outdoors; they dislike violence, injustice, 
loudmouths and conformity. 
 

Scorpio (October 23-November 21) Some of the most powerful men and women are both 
under the Scorpio zodiac. Influential and self-motivated, Scorpios are strong leaders who 
can bring forth success in all their enterprises. Compelling and unwavering in all they do, 
these formidable personalities do not take failure as an answer. For the dynamic Scorpio, 
success isn’t just an occasion but a way of life. Their Achilles heel is their sensitivity. 
Fortunately, their instinctive abilities help to counter this weakness. Scorpios are emotionally 

vulnerable people wo give themselves completely to their work and the people in their lives. Don’t ever think of taking advantage 
of them though as there is a painful price to pay for crossing a Scorpio. Beware the scorpion’s sting! 

 Service 
Anniversaries 
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October Fun Facts Birthdays 
Lee Prange .................................. 1st 

Shelley Ressel ........................... 3rd 

Sandy Kust ................................. 4th 

Bea Buchholz ............................ 6th 

Bev Robillard ............................ 6th 

Ginny Russell ............................ 7th 

Jolene Morris ............................ 9th 

John Davies ............................. 10th 

Michelle Carlson .................... 12th 

Sharon Trapman .................... 12th 

Pete Baeten ............................. 14th 

Mary Lisa Carenza Keenan 14th 

Colleen Neuman ................... 14th 

Amy Neveau ........................... 14th 

Erin Corbley ............................. 15th 

Marianne Gibbons ................ 16th 

Monica Steber ........................ 16th 

Janet Ajango ........................... 17th 

Sharon Barchacky ................. 17th 

Jim Wilson ............................... 19th 

Tina Peterson.......................... 19th 

Gary Hanna ............................. 20th 

Mary Hinton ............................ 21st 

Gayle Gooding ....................... 23rd 

Jen Johnson ............................ 23rd 

Marcia Collins ......................... 23rd 

Rosemary Nell ........................ 24th 

Sally Krueger ........................... 25th 

Pat Grathen ............................. 26th 

Gretchen Schmelzer ............. 28th 

Gerrie Ward ............................. 28th 

Lyn Wavrunek ........................ 30th 

Liz Wilson ................................. 31st 

RESALE Years  

SHOPPE of Service 

 Years 

HOSPICE of Service 

Rosie Wright ........................... 27 

Dawn Seiltz ............................. 17 

Joan Niquette ......................... 15 

Barbara Greenfeldt ............... 14 

Cathy Lindeman .................... 14 

Dave Schleis ............................ 14 

Colette Finch .......................... 12 

Jodi Greiling .............................. 7 

Rob Wyman .............................. 5 

Kaelee Heideman .................... 4 

Gayle Gooding ......................... 2 

Joyce Romens .......................... 2 

June Sroka ................................. 2 

Tina Bryson................................ 1 

Deb Fuglestad & Kabo ......... 1 

Cindy Johnson ..........................2 

Lynn Arnesen ............................1 

Kay LaCount ..............................1 

Compassionate Touch Volunteer Training 

A HUGE thank you to the volunteers who attended the recent 
Compassionate Touch trainings. We are pleased to announce that 
we now have 38 volunteers able to offer this complementary therapy 
to our patients during companion, spiritual and vigil visits. 
 

If you weren’t able to attend in 2019, additional training will be 
offered in 2020. Keep an eye on the newsletter for dates and times. 
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do1thing.com 

We count on electricity for heat, food and medical needs. Many gas appliances even need electricity to run. A power outage is 
an emergency that often follows another emergency—like a hurricane, tornado or winter storm. That makes it even more 
important to be prepared in advance. 
 

Power Outage Safety 

 Discard food if the temperature in your refrigerator exceeds 40 degrees for more than 2 hours. 
 Stay away from downed power lines and anything they are in contact with such as fences or buildings. 
 Never drive over downed power lines; they may be energized. 
 Never use charcoal or gas grills inside a structure; you may be overcome by carbon monoxide. 
 If you must use candles, be sure to use them safely. Never leave candles burning unattended. 

Have flashlights ready in an easily accessible place and check batteries in flashlights and radios. 
When the lights go out, the safest way to provide emergency lighting is with flashlights or battery-powered lanterns. Keep 
flashlights with fresh batteries in several places throughout your home and check them for proper operation regularly. 
Always keep a supply of extra batteries. Think about buying a rechargeable flashlight. Batteries might be hard to find in a 
disaster.  
 

Acquire and learn how to safely use a portable generator. 
Using a properly connected generator of adequate size during a power 
outage will reduce or almost eliminate the impact a power outage has 
on your life. Before you buy a generator, talk to an electrician about the 
size and type you need. Think about what you want your generator to 
run. Generators can be used to keep food cool, provide lights and 
electricity for phones and television, power furnace blowers and 
pumps. 
 

The best way to use a portable generator is to connect it to your home 
using a transfer switch installed by a licensed electrician. This will keep the power from overloading the wiring in your home. 
It will also keep the power from your generator from traveling back into the power lines, which can injure or kill people 
working on power lines, or can unexpectedly re-energize downed power lines near your home. You may also connect 
equipment directly to the outlets on the generator, but be sure that any extension cords are of the proper length and gauge 
to handle the power requirements. 
 

Remember...  
 Always run generators outside.  
 Never use a generator inside a house, in a basement or garage.  
 Never use a cord from a generator to back-feed a circuit in your house.  
 

Create a power outage plan and decide what you can do before, during and after a power outage to 
minimize the effect on your household. 
 

Before the power goes out: 
 Fill empty space in freezer with containers of water. Frozen water will displace air and keep food cold longer. 

Remember to leave space in containers for ice to expand. 
 Have at least one phone with a handset cord in your home. Many cordless phones will not work in a power outage. 
 If you have an automatic garage door opener, learn how to use the manual release and open your garage door 

manually. 
 Try to keep your car’s gas tank at least half full. Many gas stations will not be in operation during a power outage. Fill up 

your tank if a major storm is predicted. 
 Make sure you have a car or lighter plug cord for your cell phone. 
 If you use special healthcare equipment like oxygen generators or dialysis equipment, notify your power company. 
 

After the power goes out: 
 Unplug major appliances and electronics. When the power comes back on, there may be power spikes that can 

damage large appliances or delicate electronics. 
 Do not open refrigerators or freezers any more than necessary. An unopened refrigerator will keep food cold for 

approximately 4 hours; an unopened freezer will keep food frozen for approximately 24 hours. 
 Use a battery-powered radio to stay informed. 

https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8
http://do1thing.com/
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By: Diana Butz, Director of Development 
Hard to believe we are talking Christmas, but we are! 
 

Each year, Unity accepts submissions for photos and artwork to be 
considered for the cover of Unity’s annual Gift from the Heart holiday greeting. 
We look for winter scene photos or artwork submitted from patients, patient 
families, staff and volunteers. A brief bio of the person with the chosen 
selection is featured on the back of the card.  
 

Please share with all in the Unity family! Because these are being printed, 
submissions do need to be of high quality resolution. Photos and artwork 
should be submitted to me before October 15th. 
 

Last year’s photo winner was Barb Meyer Schabla, sister of Julie Marquardt, 
Unity RN. I’ve included the beautiful card and sentiment for your reference. 
 

Contact Diana Butz (dbutz@unityhospice.org or 920-339-5571) with 
questions. I look forward to seeing the winter scenes! 

Art Submission Open for A Gift from the 
Heart 

The Unity Patient & Family Advisory Council (PFAC) is committed to creating 
an environment where the needs of patients and families drive the experience. 
Patients and their families are often the most knowledgeable members of the 
care team and can offer unique perspectives and valuable feedback regarding 
the standard of care they received while utilizing Unity services. 
 

Family advisors: 
 provide a family member perspective for providing care and services that 

are centered on patient- and family-identified needs rather than 
assumptions about what patients and families may want;  

 offer suggestions on branded materials – marketing materials, educational resources, patient-related forms, 
website content and design; 

 review processes or procedures and offer suggestions and feedback; and 

 give insights into the patient and family experience of care 
 

The PFAC meets the first Tuesday every other month from 4:30 to 6:00 pm in our De Pere administration office. 
Advisors are considered highly-regarded volunteers. 
 

I hope you will consider becoming a patient and family advisor for Unity. If you are interested in hearing more about 
the PFAC, please feel free to contact me. I would love the opportunity to share more about it with you! Please contact 
Tracey Mayo at 920-339-5580 or tmayo@unityhospice.org. 

Patient & Family Advisory Council Members Needed 
Tracey Mayo RN, CHPN 

Quality Manager and PFAC Chair 

If you are still looking to meet 
your 12-hour Unity volunteer 

requirement for 2019, as of today 
(September 27, 2019), there are 
96 days left in the year. Please 

see the current volunteer 
opportunities on the last page of 
this newsletter for ways to get 

involved. 

mailto:dbutz@unityhospice.org
mailto:tmayo@unityhospice.org


Shopping and Donations 

Sunday - Closed 

Monday - Closed 

Tuesday - 9 am to 6 pm 

Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 

Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 

www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 

aschram@unityhospice.org 
 

          Director of Development           
Diana Butz   920-339-5571 

dbutz@unityhospice.org 

Volunteer Software Update 

               Volunteer Coordinators                

Kelly Lautenslager   920-339-6768 

klautenslager@unityhospice.org 
 

Theresa Van Den Plas   920-339-6770 

tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 

Kristin Winnekens  920-339-5575 

kwinnekens@unityhospice.org 
 

Director of Psychosocial Services 

Lisa McMahon  920-339-6792 

lmcmahon@unityhospice.org Senior Director of Quality and Operations 

Christina Schlueter   920-339-6788 

cschlueter@unityhospice.org 

www.unityhospice.org 

2366 Oak Ridge Circle  De Pere, WI 54115 

920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 

Monday through Friday 

For volunteer questions or concerns, please contact the Volunteer Department via 
the direct numbers and email addresses listed. 

made from the De Pere office Thursday 
or Friday mornings. A call script is 
provided. Contact Kelly 
 

Beautician/Barber 
Do you know a licensed beautician/barber 
willing to share their hair-cutting talents 
with Unity hospice patients who are no 
longer able to leave their homes? Contact 
Kelly 
 

Unity Resale Shoppe 

Join our volunteer team! As we 
journey through our third year in 
business, we are busier than ever. 
 

Help is needed to sort, price and 
prepare donations, stage the sales 
floor and offer friendly customer 
service. Contact Alicia. 

Hospitality. Check in on patients and 
family members to see if there are any 
needs, be available in the common 
areas as an informal support to family as 
well as assist with folding laundry, if 
desired. 
Kitchen. Assist with preparing meal 
trays and clean-up. 
Companion Visitors. Provide a 
comforting presence to patients and 
families. These visits can take place in 
the patient rooms, common areas or 
outdoors, weather permitting. Morning, 
afternoon, evening and weekend hours 
available. Contact Kelly 
 

Tuck-In Callers 

These volunteers make phone calls to 
in-home hospice patients to ensure they 
have the medications and supplies 
needed before the weekend. Calls are 

O P P O R T U N I T I E S 

De Pere Office 

Greeter Desk. Every other Thursday 
afternoon, 12-4 PM. Welcome visitors, 
phone staff to announce the arrival of 
visitors and sign for UPS and FedEx 
deliveries. Ongoing projects can be 
assigned, or you can bring a book or 
other project for quiet times. Contact 
Theresa 
 

Jack and Engrid Meng 
Hospice Residence  
Help strengthen the presence of 
volunteers by assisting in one or more of 
the following ways: 
Greeter Desk. Welcome visitors and 
show them to patient rooms, keep the 
coffee and snack bar stocked and 
looking fresh and help with 
administrative projects, if desired.  

With the amount of spiritual volunteer requests 
increasing, we have an urgent need for 
volunteers who can provide Catholic and 
Protestant Holy Communion to Unity patients in 
homes and facilities. 
 

If you are qualified to do this and have a desire 
to serve in this capacity, please contact Kelly.  

Communion Distributors Needed 

We continue to make great strides in preparing the roll-out of the Better Impact 
software to all volunteers in the very near future. What does this mean for you? 
 

The ability to...  
 see and schedule yourself for a variety of volunteer opportunities  
 add and track your volunteer hours  
 view online training videos and webinars 

 complete yearly competencies online and receive results immediately 

 much, much more — all from your home computer or smart phone! 
 

If we don’t have your email address, you won’t benefit from all Better Impact has 
to offer to make your volunteer experience with Unity easier and more interactive. 
Call or email Kelly, Theresa or Alicia (if you’re a Resale Shoppe volunteer) with 
your email address so you have access to this great volunteer tool. 

mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org

