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May 2019 

Compassionate Touch® is an evidence-based, relationship-centered, 
practical, pro-active and cost-effective approach combining skilled touch with 
compassionate presence. Compassionate Touch® brings together the world 
of medical technology with the human side of care.  
 

Touch deprivation in old age is real, especially for the medically frail elder, 
leading to feelings of isolation, anxiety, poor trust in caregivers, insecurity 
and decreased sensory awareness. Older adults living with serious 
conditions are often especially receptive to touch. Unfortunately, they are 
least likely to receive expressive human touch from health care providers.  

  

Elders report that “touch conveys fondness, security, closeness, warmth, 
concern, and encouragement, and makes them feel an increased sense of 
trust and well-being.”  
 

We are pleased to announce that we will be offering 90-minute hand 
technique Compassionate Touch training for direct patient care volunteers in 
July, August and September. Each class will be limited to 12 participants. As 
with all volunteer events, we must have a minimum of five volunteers attend 
in order to hold these events in all locations. Please remember: If there are 
not enough volunteers to hold this event in your service area, you are most 
welcome to attend this event at another location. 
 

If you would like to sign up to attend 
one of these training sessions, please 
contact Theresa. Openings will be 
filled on a first come, first serve basis. 

Green Bay/De Pere 
De Pere Administration 

Building—Classroom 
2366 Oak Ridge Circle 

 

Wednesday, July 10th 
9:00—10:30 am 

 

Wednesday, August 7th 
9:00—10:30 am 

 

Thursday, September 12th 
9:00—10:30 am 

Sturgeon Bay 
Sturgeon Bay Public Library 

107 S. 4th Avenue 
Tuesday, July 16th 

9:30—11:00 am 
 

Marinette 
Marinette Office 

700 Owena Street 
Thursday, August 8th 

9:00—10:30 am 
 

Shawano 
Shawano Office 

420 E. Green Bay Street 
Tuesday, September 10th 

9:00—10:30 am 

Oak Ridge Circle 
Construction to 

Begin May 7th 

Construction on Oak Ridge Circle 
between Parker Way and Garrett 

Street is schedule to begin on 
Tuesday, May 7. Crews will be 

widening the street, adding sewer 
and water lines as well as curb 

and gutters. 
 

Starting on Tuesday (weather 
dependent) the traffic control will 
go up closing Oak Ridge Circle to 
thru traffic. The contractor will start 

by pulverizing the existing 
pavement and stripping 

topsoil. The storm sewer work will 
begin on Monday, May 13

th
. 

 
The road will be closed to thru 
traffic but we can get to Unity's 

driveways. If you get stopped, all 
you have to say is that you work at 

Unity.  
 

Watch your email for further 
updates on changing road 

closures or re-routes to the Unity 
campus. 
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Work, School and Community 
Disasters can happen at any time. If you are away from home, do you know where to find safe shelter locations? Do you know 
what the emergency procedures are for your child’s school or for your workplace? Will people who count on you know what to 
do if you can’t reach them? Know how to make sure you and your loved ones are safe in a disaster, no matter where you are. 

Make sure emergency procedures 
are in place for your workplace or 
school 
Talk to your employer about emergency 
plans for the building where you work. Think 
about other places that you and family 
members regularly spend time, like your 
child’s school. Talk to administrators at 
those places about their emergency plans as 
well. 
 

Ways to be safe at work and school: 
 Make sure evacuation routes and 

tornado shelter locations are marked on 
a map and posted in the building. 

 Hold emergency training and drills. 
 Help create an emergency kit for the 

facility. 
 Know where fire extinguishers and 

Automatic External Defibrillators (AEDs) 
are located. 

 

Give emergency kits to people who 
count on you (college students, 
elderly parents, etc.) 
Put together basic emergency kits for people 
who may not be able to do so for themselves 
or for those who may not think of doing it for 
themselves. Show them what is in the kit and 

talk to them about disasters. 
 

Make sure the kit meets their specific needs. 
For instance, if someone takes prescription 
medicine, include a list of medications and 
dosages. For a college student, make sure 
the kit is small enough to store in the space 
they have available. 
 

College Students 
Talk to your college student about how you 
will stay in touch if a disaster occurs. Make 
sure they understand that cell phones may 
not work during a disaster. Choose an 
emergency contact who does not live near 
you or the college. Arrange with your student 
to call that person if they can’t reach you 
during a disaster. 
 

Visit the website for your student’s college to 
find out about the school’s disaster plans 
and procedures. Some colleges will provide a 
phone number that you can call in an 
emergency. If you don’t find the number on 
the website, call the admissions office and 
ask. Add the number to your emergency 
contact list.  
 

Make sure your student knows to call you if 
there is an emergency on campus. Also, 
ensure your student is registered for any 

emergency notification system on their 
campus. 
 

Insurance 
Talk to your insurance agent to find out if 
your policy covers your student’s belongings 
while they are away at school. You may need 
to buy an additional renter’s policy. Also 
check with your health insurance carrier to 
find out where your student can find covered 
healthcare at school. 
 

Know how others in our community 
will respond in a disaster 
Talk to other people when you are 
developing an emergency plan for a school, 
workplace or organization. Get input from 
people who work there and other people 
who use the building. It is especially 
important to include people with disabilities. 
Think about asking your local police and fire 
departments to review the plan. Make sure 
that what you are planning won’t interfere 
with emergency response. 
 

Find out if your community has designated 
evacuation routes for floods, hurricanes, or 
other disasters. Include that information in 
your plans. Make sure that the plans you 
develop will work for everyone. 

Unity Logo Apparel 
Unity’s apparel and uniform website (https://unity.mybrightsites.com/ ) offers 
a variety of apparel options for men and women, sizes XS through 4X. The 
selection includes T-shirts, polo shirts, cardigan sweaters, jackets, vests and 
button-down shirts.  
 

Prices range from $7.75 to $36.50 per item. Purchases require payment at time 
of order and will be shipped directly to your home address, free of charge.  
 

To view apparel items, click on Ladies Non-Scrub Tops or Men’s Non-Scrub 
Tops.  

https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8
https://unity.mybrightsites.com/


May is named for Maia, the Greek goddess of fertility. 
 

May 3rd is Lumpy Rug Day, and is intended to bring 

appreciation for a good rug.  
 

May 5th is Cinco de Mayo, which celebrates the victory of 

the Mexicans over the French army at The Battle of Puebla 

in 1862. Today this holiday is celebrated by the Hispanic 

community in the US and is a time of song, dance, 

partying and, in general, a time to be proud of Hispanic 

descent. 
 

May 11th is Eat What You Want Day. It’s the one day in 

the year to go off your diet and eat something you really 

enjoy. 
 

May 21st is National Waiters and Waitresses Day and 

recognizes the value and importance of a good waiter or 

waitress. 
 

May 29, 1848, Wisconsin became the 30th state. 
 

May was once considered a bad luck month to get 

married. 
 

No US president has ever died in May; it’s the only month 

of the year that can make that claim. 
 

May’s birthstone is emerald, which is emblematic of love 

and success. 
 

May’s birth flower is Lily of the Valley. 
 

Zodiac signs: 

Taurus (April 21—May 20) People born under the Taurus 

sign are gifted with great intuition and are able to detect 

lies and deceit. They hate not being told the truth and have 

a really hard time forgiving when they feel they’ve been betrayed. Downfalls are they are 

possessive and materialistic.  
 

Gemini (May 21-June 20) Gemini are extremely independent. They will not be pinned down by anyone or any rules. They need to 

experience the world on their own. Change and freedom are extremely important; they will never let anyone dictate them. They 

make very interesting and exciting friends. They are masters of communication. They give good advice, too. One downfall is their 

superficiality.  

Fun Facts 
May 
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Marianne Gibbons .................. 16 

Deb Johnson ............................. 16 

Eileen Templin .......................... 13 

Sharon Banning ........................ 10 

Kim Kobes .................................. 10 

TJ Padjen ..................................... 10 

Priscilla Olbrantz .........................9 

Dorothy Salm ...............................9 

Chris Riemer .................................7 

Bonnie Ronsman.........................7 

Dawn Czerwinski .........................6 

Lou Damiano ................................6 

Darrell Ashley ...............................5 

Mary Paque...................................5 

Renee VandenBusch..................5 

Michelle Carlson .........................1 

Mike Conger .................................1 

Ken Corry .......................................1 

Tom Proulx ....................................1 

Ginny Russell ................................1 

Kenny Sallee .................................1 

Lee Verkuilen ...............................1 

Dan Vermeulen ...........................1 

Rich Woldt ....................................1 

Linda Smith ............................ 1st 

Sue Dahlke ............................. 2nd 

Rhonda DeRuyter ................ 2nd 

Beau Nguyen ......................... 3rd 

Mary Phillips .......................... 4th 

Bonnie Ronsman .................. 7th 

Marge Bukowski ................... 9th 

Ken Bukowski ..................... 10th 

Diane Wilson ....................... 10th 

Ken Zittlow .......................... 10th 

Karen Loignon .................... 11th 

Claire LeMere...................... 13th 

Michelle Libert.................... 14th 

Kaye Sterling ....................... 15th 

Carol Anderson .................. 16th 

Dora Ashley ......................... 17th 

Barb Joachim ...................... 17th 

Yvonne Burrows ................. 18th 

Elaine Jones ......................... 18th 

Sharon Suttner ................... 19th 

Paul Brophy .......................... 21st 

June Sroka ............................ 21st 

Sue McGuan ........................ 23rd 

Deb Solberg ........................ 23rd 

Nancy Dahlke ..................... 24th 

Madelyn Kennedy ............. 28th 

Ann Renard ......................... 28th 

Renee VandenBusch ........ 29th 

Kathy Aicher ......................... 31st 

Sue Swain .............................. 31st 

 Years  

 RESALE SHOPPE of Service 

Claire LeMere .............................. 1 

Jean Netols ................................... 1 

Service 
Anniversaries Birthdays 

 Years  

HOSPICE of Service 
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T F 1. To be considered hospice-appropriate, two physicians need to agree that, without curative measures, disease 
progression will most likely end the patient’s life within six months. 

        
T F 2. Treatment Plus patients can seek curative measures. 

        
T F 3. Facility staff is regarded as family and must be supported in the same way. 

        
T F 4. As a volunteer, you report directly to the Volunteer Coordinators regarding assistance, instructions, 

performance of duties and responsibilities. 
        
T F 5. It is appropriate to email the Volunteer Coordinators patient information. It is a HIPAA violation to email patient 

information as this form of communication is not considered secure. 
        
T F 6. Good boundaries protect patients, set expectations for treatment, help establish comfort and safety and help 

us care for ourselves. 
        
T F 7. It is okay for a volunteer to hand a patient their medications. Volunteers may never administer medications to 

patients, including Tylenol, aspirin and cough drops. You may place a medication bottle or 
Medi-Planner next to the patient, but they must be able to open it, remove and take the medication on 
their own. 

        
T F 8. Documents must be destroyed/shredded if they are no longer necessary – this includes things such as patient 

names and directions to a patient’s house. 
        
T F 9. You may accept gifts or gift cards valued $25 or less from patients or their families as long as you report it to 

the Volunteer Coordinators or the Compliance Officer. 
        
T F 10. Alcohol-based hand cleansers are appropriate for use on visibly soiled hands. Hands should always be 

washed with soap and water if they are visibly soiled, after using the restroom and before eating or 
food preparation. Alcohol-based hand cleansers are appropriate to use but may only be used when 
hands are NOT visibly soiled and must not be used more than 10 consecutive times. 

        
T F 11. A patient can be referred to hospice or Treatment Plus by a primary physician, family member, friend or 

volunteer. 
        
T F 12. Unity’s bereavement services are available to family members who lost a loved one on Unity’s program as well 

as anyone in the community who is struggling with grief. 
        
T F 13. If you witness or suspect abuse or neglect of a patient, you must contact Unity immediately. 

        
T F 14. Grief does not have a timeline and will be unique for each individual. 

        
T F 15. When caring for a hospice patient, it is important to accept them “where they are” spiritually and refer to the 

chaplain when spiritual concerns arise. 
        
T F 16. You should call or refer to the Unity chaplain if… 

there are family dynamics and you feel you’re being put in the middle 
the patient or family asks about funeral arrangements 
the patient or family requests to have the patient anointed or asks for the Sacrament of the Sick 
the patient asks if you know a specific pastor or would like to talk to someone from a specific church 

        
T F 17. If you are attending a vigil with a patient and they die, you should step out of the room, talk with the facility staff 

and contact Unity’s triage nurse. 
        
T F 18. Patients who are actively dying may experience changes in temperature, increased sleeping, oral secretions, 

changes in breathing patterns and confusion. 
        
T F 19. You call a patient to confirm your visit and the patient cancels the visit.  You are still required to complete a 

progress note. 
        
T F 20. Hospice care offers patients comfort, dignity, autonomy, quality of life and empowerment. 

Direct and Indirect Patient Care Competency Answers 



The Volunteer Department is again putting together a Family Fun gift basket to be 
auctioned at the Unity Golf Classic. If you’re not able to golf or work and are looking 
for a way to support the event, please consider donating fun family items. We’ve 
provided ideas to get you started. You can drop your donation at the Volunteer 
Office in De Pere or at the Resale Shoppe. 
 

Items must be new and received no later than Friday, July 5, 2019.  

By: Lisa McMahon, BSW; Director of Psychosocial Services 
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Summary of Annual Program Evaluation 

Please Note 
There is a solicitation being sent to 

people in our service area from 

Hospice Care Connection (HCC) out 

of Maine. Unity is not affiliated with 

this group, nor do we receive funding 

from this group. Donations to Unity 

are welcomed and stay in our 

13-county service area to support 

patients and families. Financial gifts to 

Unity should always be sent to our 

De Pere address. If you hear anything 

about this solicitation or have 

questions, please contact our Director 

of Development, Diana Butz, at 

dbutz@unityhospice.org or 

920-339-5571. Thank you so much! 

 

Volunteer Luncheon 
The annual Volunteer Luncheon 

recognizing those who served 150 

hours or more in 2018 or have over 

10 years of service and are in good 

standing will be held June 19th. 

Watch your mail for the invitation 

and details regarding this event. 

Thank you to everyone who completed the Annual Program Evaluation as a part of 
your competencies.  This is a great way for us to learn how we can better support 
you as a Unity volunteer.  Here are the results for this year’s respondents: 
 

 96% were offered sufficient service opportunities 

 100% felt adequately supported by the Volunteer Coordinators 

 99% felt the information received was timely and accurate in regards to 
assignments 

 99% are satisfied with the communication from the Volunteer Coordinators 
 

We are currently working through the information on educational opportunities 
suggested and will be offering a few options later this year.  Thank you again for all 
of your feedback, if you have any questions or concerns, please feel free to reach 
out.  

Not A Golfer But Want To Help? 

Kids’ craft/activity kits 
Stickers/sticker books 
Puzzles/puzzle books 
Water-soluble markers  
Crayons/pencils 
Coloring books 
Paint with water books 
Glue sticks 
Scissors 
Drawing paper 
Construction paper 
Family-friendly DVDs 
Games (board, dice, card) 
Lawn games (Bocce, croquet, 
badminton, ladder toss, 
horseshoes, bean bag toss, 
Whiffle ball, etc.) 

Balls/beach balls 
Frisbee 
Small stuffed animals 
Marbles 

Unity Golf Classic 
 

Join us for Unity’s 4th Annual Golf Classic and auction at Thornberry Creek 

Thursday, July 18, 2019, to benefit patient care for those we serve.  
  

Registration is 8:30 a.m. followed by a shotgun start at 10:00 a.m. Fee for 
this four-person scramble is $175/player or $600/foursome and includes 18 
holes of golf, cart, golfer gift, lunch and dinner. There will be hole contests, 
raffles and a silent auction. Not a golfer? Join us for dinner and participate in 
all the raffles and the auction. Dinner tickets are $30.00. 
  

If you would like to sponsor, golf, donate a raffle or silent auction prize or join 
us for dinner, call Unity Development Director Diana Butz at 920.339.5571 
or email dbutz@unityhospice.org. Click here to view the event information 
on Unity’s website. 

Jacks 
Jump rope 
Sunscreen 
Insect repellent 

Pool toys and goggles 
Water balloons 
Sidewalk chalk 
Bubbles and wands 
Pail and shovel 
Sandbox toys 
Small dolls 
Small trucks/Matchbox cars 
Candy/Snacks/Granola 
Bars 
Popcorn/Popcorn flavorings 
Juice boxes 
Movie-sized boxes of candy 
Restaurant gift cards 
Movie theater (or outdoor 
theater) gift cards 

mailto:dbutz@unityhospice.org
mailto:dbutz@unityhospice.org
http://unityhospice.org


Gardeners 
We are looking to form a team of 
volunteers who, together, can maintain the 
gardens on the De Pere campus. At 
present there is the Butterfly garden, the 
Cutting garden, the Meditation garden as 
well as the gardens surrounding the 
Administration Building and the Jack and 
Engrid Meng Hospice Residence. This 
group of volunteers will work under the 
supervision of Scott Smits, Unity’s 
Maintenance Coordinator. Contact Kelly. 
 

Vigil Volunteers 
A vigil volunteer is someone who is 
present with an actively dying patient – 
generally in an individual’s last 24-48 
hours. It may be because the patient 
doesn’t have family or friends to be with 
him or her, or it may be because the family 
has been sitting vigil with the patient and 
needs a break but doesn’t want to leave 
their loved one alone. It may also be for 
family support. Sometimes family 
members are anxious and welcome the 
presence of a Unity Volunteer to be with 
them. We would like to offer vigil training 
this year and are wondering who is 
interested in attending and when. We ask 
that volunteers have 3-6 months of 
companion sitting experience before 
attending vigil training. Contact Theresa. 

Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

Unity hospice and Resale Shoppe 
volunteers can receive 20% off at the 
Unity Resale Shoppe. Please identify 

yourself as a Unity volunteer and show 
your Unity badge to the cashier at 
check-out to receive this discount. 

Beautician/Barber 
Do you know a licensed beautician/
barber willing to share their hair-cutting 
talents with Unity hospice patients who 
are no longer able to leave their homes? 
Contact Kelly. 
 

Jack and Engrid Meng 
Hospice Residence  
Help strengthen the presence of 
volunteers by assisting in one or more of 
the following ways: 

Greeter Desk. Welcome visitors and 
show them to patient rooms, keep the 
coffee and snack bar stocked and 
looking fresh and help with 
administrative projects, if desired.  

Hospitality. Check in on patients and 
family members to see if there are any 
needs, be available in the common 
areas as an informal support to family as 
well as assist with folding laundry, if 
desired. 

Kitchen. Assist with preparing meal 
trays and clean-up. 

Companion Visitors. Provide a 
comforting presence to patients and 
families. These visits can take place in 
the patient rooms, common areas or 
outdoors, weather permitting.  
Afternoon, evening and weekend hours 
available. Contact Kelly. 

O P P O R T U N I T I E S 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org Senior Director of Quality and Operations 

Christina Schlueter   920-339-6788 
cschlueter@unityhospice.org 

www.unityhospice.org 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 
Monday through Friday 

For volunteer questions or concerns, please contact the Volunteer Department 

via the direct numbers and email addresses listed. 

Unwind: A Social Evening for “Yarnies” 

 Be supportive of the projects of 
others! 

 

 Please clean up after yourself! 
 

 Food will not be provided, but feel 
free to bring your own carry-ins. 

 

 Children should not attend. 

Join us for a fun, carefree evening crafting 
your favorite yarn project. Please bring your 
current yarn project to work on and visit with 
other "yarnies" while you progress on it. Check 
out what's new and enjoy extended shopping 
time. All yarn projects are welcome, including 
knitting and crocheting. There will not be any 
specific programming, instruction or agenda. 
Simply knit, relax and visit! Please RSVP via 
the Facebook event HERE or by calling the 
Shoppe directly at 920-339-5501. 
 

Here are the only "rules" that we ask you to 
abide by… 
 

Tuesday, May 14th—6 to 8 PM 

mailto:UnityResaleShoppe@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:klautenslager@unityhospice.org
mailto:tvandenplas@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
mailto:jberger@unityhospice.org
https://www.facebook.com/events/394882397741485/

