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July 2019 

We are pleased to 
announce that we will be 
offering  90-minute hand 
technique 
Compassionate Touch 
training for direct patient 
care volunteers. Each 
class will be limited to 12 
participants. As with all 
volunteer events, we 
must have a minimum of 

five volunteers attend in order to hold these events 
in all locations. Please remember: If there are not enough volunteers to hold this event in your service area, you are 
most welcome to attend this event at another location. 
 

We still have a few spots open for July trainings in Green Bay and Sturgeon Bay as well as the other dates listed. If 
you would like to sign up to attend one of these training sessions, please contact Theresa. Openings will be filled on 
a first come, first serve basis.  
 

Last date to sign up for training at all locations is 7/31/2019. 

Green Bay/De Pere 
De Pere Administration 

Building—Classroom 
2366 Oak Ridge Circle 

 

Wednesday, July 10th 
9:00—10:30 am 

 

Wednesday, August 7th 
9:00—10:30 am 

 

Thursday, September 12th 
9:00—10:30 am 

Sturgeon Bay 
Sturgeon Bay Public Library 

107 S. 4th Avenue 
Tuesday, July 16th 

9:30—11:00 am 
 

Marinette 
Marinette Office 

700 Owena Street 
Thursday, August 8th 

9:00—10:30 am 

Shawano 
Shawano Office 

420 E. Green Bay Street 
Tuesday, September 10th 

9:00—10:30 am 

Vigil Volunteer Orientation 
What is a vigil volunteer?  
A vigil volunteer is someone who is present with an actively dying patient – 
generally in an individual’s last 24-48 hours of life. Vigil volunteers may be 
requested because the patient doesn’t have family or friends to be with him or 
her, or it may be because the family has been sitting vigil with the patient, 
needs a break and doesn’t want to leave their loved one alone. It may also be 
for family support. Sometimes family members are anxious with the dying 
process and welcome the presence of a Unity Volunteer to be with them.  
 

What does a vigil volunteer do?  
Generally, the volunteer is present in the room to monitor the patient’s comfort 
level and ensure the patient doesn’t die alone. In some instances, the patient 
is intermittently coherent; other times the patient is completely unresponsive 
and may be unaware of your presence. Depending on the situation, there are 
times when the volunteer might put a hand on the patient’s arm or hand to let 
him or her know someone is with them. If we know the family or patient has a 
preference, a volunteer might read to the patient—maybe scripture or an 
inspirational reading—or play soft music. If the volunteer notices a change in 
the patient (maybe the patient seems uncomfortable, there is a change in 
breathing pattern or the volunteer suspects the patient has died), the volunteer 

Tuesday, September 24th 
9:00 am — 12:00 pm 

 

De Pere Administration  
Building—Classroom 

2366 Oak Ridge Circle 
De Pere, Wisconsin 

 

Contact Theresa to sign up to attend 
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Family Communication Plan 
Today we have more ways to speak with one another than ever before. We are 
used to staying in touch with cell phones, internet and email, but disasters can 
change things. These devices may not be available. Cell phone towers quickly 
become overloaded with people trying to reach friends and family. If the power 
is out at your home, cordless phones, internet and email will not work either. 

do1thing.com 

Join us for a fun, carefree evening crafting 
your favorite yarn project. Please bring 
your current yarn project to work on and visit with other "yarnies" while you progress on it. Check out what's new and 
enjoy extended shopping time. All yarn projects are welcome, including knitting and crocheting. 
There will not be any specific programming, instruction or agenda. Simply knit, relax and visit! 
Please RSVP via the Facebook event HERE or by calling the Shoppe directly at 920-339-5501. 
We must have a minimum of five people signed up to attend or the event will be cancelled. 
 

Here are the only "rules" that we ask you to abide by… 

 Be supportive of the projects of others!   

 Please clean up after yourself! 
 Food will not be provided, but feel free to bring your own carry-ins. 
 Children should not attend. 

Unwind: A Social Evening for 

“Yarnies” 
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Vigil Volunteer Orientation 

will alert facility staff to come and check 
on the patient.  
 

Where do vigils take place?  
Our vigil program takes place in specified 
hospitals and facilities in the Green Bay 
and Sturgeon Bay areas. We want our 
volunteers to have immediate nursing 
support available to assist you. There are 
times when we receive requests to go 
into patient homes; however, we rely on 
experienced vigil volunteers who are 
comfortable assisting in this manner.  
Unity staff are always a phone call away 
should you need assistance.   
 

How do I become a vigil volunteer?  
Simply contact Theresa and indicate your 
interest. She will sign you up to 
participate in the vigil volunteer 
orientation which prepares you to serve in 
this way.  
 

How will I get scheduled for a vigil?  
As you can imagine, vigils are difficult to 
anticipate. Sometimes we’ll have  
several vigils in a week and sometimes 
we’ll go weeks without a vigil. Because 
this is such an important program and 
service we offer, we have set up a 
schedule to streamline activating 
volunteers. Each month we send out a 
vigil calendar and ask individuals to sign 
up for shifts. Some volunteers have a 
standing shift once per week. We ask that 
volunteers select two shifts per month. 
We really try to work within your 
availability; any time you are able to 
assist is greatly appreciated.  

Have a phone with a cord and a car charger for your cell phone standing by 
in case of a power failure. Phones with cordless handsets won ’t work in a 
disaster because they need more electricity than they can get from the phone 
jack. Old-fashioned phones with a cord connecting the handset to the base will 
work even in a power outage. Make sure you have at least one phone with a cord 
in your home in case of a power outage. 
 

Keep a car charger for your cell phone in your vehicle. If the power is out in your 
home, you can still charge your cell phone in your car. 
 

If you don’t have a landline and you use a cell phone as your home phone, 
remember that cell phone towers may be tied up with calls in an emergency. 
However, a text message from your cell phone may get through when a phone 
call doesn’t. Make sure everyone in your family knows how to send and receive 
text messages. 
 

Develop a plan for how your family will stay in touch during a disaster. 
Develop a plan so you can stay in touch with your family in a disaster. Include 
phone numbers for all family members and those who can give you extra help, 
such as caregivers. Also include all work, school and daycare phone numbers, if 
applicable. A wallet-size form you can use to write down this information can be 
found at www.ready.gov. Be sure each family member has a copy of your 
communication plan. Post the communication plan by a phone in your home, and 
include it in your “go” bag as well. 
 

Outside the Area Contact 
Local phone calls and long distance calls work on different circuits. When local 
circuits are overloaded, you may still be able to make long distance calls. Choose 
someone outside of the local calling area to be your “outside the area” contact. 
Make sure all family members carry this phone number with them. If something 
happens when your family is not together and you are not able to reach each 
other, each family member can call the “outside the area” contact and leave a 
message for the others. 
 

Program In Case of Emergency (ICE) numbers into all family cell phones.  If 
you are hurt and can’t talk, first responders and hospital staff may not know how 
to contact your family right away. If you have a cell phone, you can provide the 
phone numbers for your emergency contacts to first responders and hospital 
staff.  
 

1. Create a new contact in your cell phone’s phone book. 
2. Name the contact ICE. 
3. Enter all phone numbers for the person you would like to have notified in a 

medical emergency. 

Tuesday, July 9th 
6 to 8 PM 

https://do1thing.us9.list-manage.com/track/click?u=035ce122cd759f1206d70dbbc&id=9352eea81f&e=b2a985c0c8
https://www.facebook.com/events/394882397741485/
https://www.ready.gov/


July is named to honor Roman dictator Julius Caesar 
 

It’s National Watermelon Month 
 

July 2nd is World UFO Day 
 

July 15th is Cow Appreciation Day—Give a cow a hug or kiss! 
 

July 20th is National Lollipop Day 
 

July 27th is Take Your Houseplants for a Walk Day 
 

July 30th is National Cheesecake Day 
 

July’s birthstone is ruby, often associated with contentment, love, passion and integrity 
 

July’s birth flowers are Larkspur and Water Lily 
 

Zodiac signs: 

Cancer (June 21-July 22) Cancers cherish family and friends dearly and are usually doting pet 

owners, too. They are highly creative and make gifted artists and designers. Cancers have a 

wonderful imagination and tend to gravitate to artistic environments where they can express 

their talents. On the downside, they can be over-emotional and hypersensitive. 
 

Leo (July 23—August 22) The Leo is giving and willing to help those in need. Very cheerful 

and uplifting, they will be the first to help you through a hard time. Leo’s personality is full of 

charm and excitement; people are drawn to them. On the downside, they can be pompous 

and biased.  

Service 
Anniversaries 
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Birthdays 

 Years  

HOSPICE of Service 

July Fun Facts 

Betsy Boshka ............................. 22 

Irene Pranica .............................. 22 

Joan Arves .................................. 14 

Renee Gunderson .................... 10 

Kathy Hansen ............................ 10 

Char Bero ...................................... 8 

Mary Bittner ................................. 8 

Tom Libert .................................... 5 

Jen Johnson ................................. 3 

Joyce Johnson ............................. 3 

Marilyn Gallagher ...................... 2 

Carrie Arnold ............................... 1 

Joe Buzzell & Rusty .................. 1 

Bob Laubenstein & Madison 1 

Marcy Brolin .......................... 2nd 

Lynn Francisco ....................... 3rd 

Barb Taylor ............................. 3rd 

Mary Bittner ........................... 3rd 

Connie Cramer ...................... 5th 

Ruth Heffernan ..................... 6th 

Joyce Angst ............................ 6th 

Janet Schmidt ........................ 8th 

Cliff Bowers ............................ 8th 

Mary Hedge ........................ 11th 

Steve Clark ........................... 11th 

Sue Krook ............................. 13th 

Andrew Muchowski .......... 14th 

Linda Leach ......................... 15th 

Tom Proulx .......................... 17th 

Lee Verkuilen ...................... 18th 

Julie Gridley ......................... 23rd 

Linda Rich............................. 23rd 

Amanda Prue ...................... 25th 

Marlene Wickman ............. 25th 

TJ Padjen .............................. 26th 

Joan Niquette ..................... 26th 

Mary Hansen ....................... 28th 

Duane Clarke ...................... 30th 

Margaret Strenski .............. 31st 

True 1. Knowing your patients’ specific food needs and food allergies is always 
important. 

True 2. Proper attire while preparing food is: 

 Clean hat, hair net or pull hair back 

 Wear clean clothing daily, closed-toed shoes and an apron 

 Remove jewelry from hands and arms 

True 3. The best practice is to take a temperature for 15 seconds in the thickest 
part of the food until the appropriate temperature is reached. 

True 4. Proper hand-washing technique includes: 

 Wetting hands with warm water 

 Applying soap and scrubbing arms and hands for 10-15 seconds 

 Rinsing thoroughly under running water 

 Drying hands with a single-use paper towel or warm-air hand dryer 

False 5. Using hand sanitizer in place of hand-washing is acceptable during food 
preparation. 

True 6. Three basic keys to food safety are: 

 Control time and temperature of foods 

 Prevent cross-contamination 

 Ensure good personal hygiene in staff 

False 7. Always store and use new food in front of old food. 

False 8. Gloves should be worn during all food preparation activities. 

True  9. ALL food and beverages leaving the kitchen to go to patients should be 
covered with plastic wrap or a lid. 

10. Foods should be cooled from 135 degrees to 70 degrees within six hours. False 

2019 Food Safety Competency Answers 

Please contact Chris Below, Dietary Assistant, in the Jack and Engrid Meng Hospice 
Residence kitchen with any food safety questions. 



Shopping and Donations 

Sunday - Closed 
Monday - Closed 

Tuesday - 9 am to 6 pm 
Wednesday - 9 am to 6 pm 

Thursday - 9 am to 6 pm 
Friday - 8 am to 5 pm 

Saturday - 10 am to 2 pm 

1641 Commanche Avenue  Suite G  
Green Bay, WI 54313 

920-339-5501 
www.UnityResaleShoppe@unityhospice.org 

           Resale Shoppe Manager           
Alicia Schram   920-339-5522 
aschram@unityhospice.org 

 

          Director of Development           
Diana Butz   920-339-5571 
dbutz@unityhospice.org 

               Volunteer Coordinators                
Kelly Lautenslager   920-339-6768 
klautenslager@unityhospice.org 

 

Theresa Van Den Plas   920-339-6770 
tvandenplas@unityhospice.org 

Psychosocial Scheduling Coordinator 
Kristin Winnekens  920-339-5575 
kwinnekens@unityhospice.org 

 

Director of Psychosocial Services 
Lisa McMahon  920-339-6792 
lmcmahon@unityhospice.org Senior Director of Quality and Operations 

Christina Schlueter   920-339-6788 
cschlueter@unityhospice.org 

www.unityhospice.org 

2366 Oak Ridge Circle  De Pere, WI 54115 
920-338-1111  1-800-990-9249 

Office Hours 7 am to 5 pm 
Monday through Friday 

For volunteer questions or concerns, please contact the Volunteer Department via 

the direct numbers and email addresses listed. 

Construction on Oak Ridge Circle between Parker Way and Garrett Street continues. Crews 
continue to work on widening the street, adding sewer and water lines as well as curb and 
gutters. 
 

As of Friday, June 21st, we have been advised to access the Unity campus ONLY using 
the lower driveway from Highway GV/Monroe Road to Oak Ridge Circle. The previous 
detour via Dickinson Road and/or Berkley/Reginald Hill/Garrett Street to Oak Ridge 
Circle to Unity’s upper driveway are now closed to through traffic until further notice.  
 

Watch your email for further updates on changing road closures or re-routes to the Unity 
campus.  

Filled with Love 
Reminders 

 Please return completed orders 

within 6 weeks of taking an order 

home. 

 Please do not use glue to attach the 

eyes, nose and/or heart buttons to 

bears and pillows. The adhesive does 

not hold, the items fall off and others 

must repair the bears/pillows before 

they can be returned to the family. 

Please sew on all embellishments 

with needle and thread. 

 Please ensure all seams left open for 

stuffing are sewn closed before 

returning items as finished. 

Volunteer Golf Classic Raffle Basket 
Donations for the Volunteer Family Fun Gift Basket must be received no later 

than Wednesday, July 3rd. 

Direct Patient Care 
Volunteer 

Reminders 
 Please remember that Progress 

Notes from any patient visits 

must be completed and mailed 

within 24 hours of your visit for 

timely data entry into the 

patient’s electronic file. 

 If you have an ongoing patient 

you visit on a regular basis and 

you are no longer able to 

continue those visits, please 

contact Kelly a minimum of 

2 weeks prior to your last visit 

to allow him time to find 

another volunteer to help.  
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